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1.1. Jucrummaa b1.0.20 JlenoBble KOMMYHUKAITUU OOECIIEUMBACT OBJIAJICHUE CIICAYIOIUMHU
KOMIIETCHIIMSIMU C YYETOM 3TaroB:

Kon HaunmeHoBaHue Kon HanmeHnoBanue 3Jrama oOCBOEHHSA
KOMIIeTe | KOMIIeTeHIMH Tana KOMIIeTeHIIUH
HIUHU OCBOCHMS
KOMIIETEHI]
UM
YK OC-4 | Cnocoben  ocymectBisith | YK OC-4.2
KOMMYHMKAIMIO, B  TOM
qucye 1eJ10BYI0, B YCTHOW U
NUCBbMEHHOW (dopmax Ha
roCyJJapCTBEHHOM U
MHOCTPAaHHOM(BIX) SI3bIKaX
OIIK-6 Cnocoben wucnonn3oBath B | OIIK-6.2
npodeccnoHaTBEHOM
NESTeIbHOCTH TEXHOJOTHH
yIpaBiIE€HUs
roCyJapCTBEHHBIMU U
MYHUITUTIATEHBIMA
(dbuHaHCAMU,
roCy/1apCTBEHHBIM u
MYHUIUTATBHBIM
UMYILECTBOM,  3aKylKaMu
IUIs  TOCYAApCTBEHHBIX U
MYHUITUTATBHBIX HYXK]
1.2. B pe3ynbrare 0cBOE€HUS AUCHUILINHBI Y CTYIE€HTOB JIOJKHBI OBITh CHOPMUPOBAHBI:
[Ipodeccuonanphbie Kon srama
v — OCBOEHUS PesynpTraThl 00y4ueHus
KOMITIETEHINH
YKOC-4.2 |na ypoBHe 3HAHMIi:
3HATH OCHOBHBIE IIPUHLMIIBI M IPaBWJIA JEJIOBOTO
0OIIeHHs B YCTHON U MMCbMEHHOMN (popMax
HA YPOBHE YMEHHUIi:
pa3nuyaTh 0COOEHHOCTH A3bIKa CIIy’keOHOTO
ITOKYMEHTA.
HA YPOBHE HABBIKOB:
ICTI0JIb30BaTh HABBIKM YCTHOM JEOBOW peyH, JeJI0BOTO
OOIIEHUS B CUCTEME KOMMYHUKAIHH.
OIIK-6.2 HA YPOBHE 3HAHUIL:

BHATb OCHOBHBIC TIPUHOMWIIBI W IIpaBHJIa ACJIOBOTO
OO0IIIeHUs] B MpOIIECCe YIPABJICHUS TOCYIAapPCTBEHHBIMY|
1 MyHUIIUTAJbHBIMU (UHAHCAMH, TOCYAAPCTBEHHBIM U
MYHULANIAJIBHBIM ~ MMYLIECTBOM,  3aKylIKaMH  JJIs
rOCYJApCTBEHHBIX U MYHUIIMITAJIBHBIX HYXK]]

HA YPOBHE YMEHHUIi:

BbIIENIATE OCOOEHHOCTH SA3bIKA CIYKEOHOro JOKYMEHTA
B IpOLIECCE  YIPABICHHUS TOCYJApCTBEHHBIMU U
MYHULUNAIBHBIMU  (DUHAHCAMHU, TOCYJApCTBEHHBIM U

MYHUIUTIAJIbHBIM HMYIICCTBOM, 3aKyIIKaMH1 JJIs




FOCYIapCTBEHHBIX U MYHUIIMIIAJIBHBIX HYXK]I

HA YPOBHE HABBIKOB:

ICTI0JIb30BAaTh HABBIKHM JI€JIOBOTO OOLIEHHSI B CUCTEME
YIIpaBIEHUSI T'OCYJAapCTBEHHBIMM M MYHHUIMIAJIbHBIMU
(uHaHCaMH, TOCYAAPCTBEHHBIM M MYHUIUNAIbHBIM
IMYILECTBOM, 3aKylKaMu il TOCYJapCTBEHHBIX WU
MYHULIMIIAJIBHBIX HYX]

1. O6beM 1 MecTO TMCUUILTHHBI (MOaYyJIs1) B cTpykType OI1 BO

VYuebnas nuctmmianaa b1.0.20 «/lenoBele KOMMYHUKAIMM» OTHOCHTCS K 00s3aTelIbHBIM
JUCLMIUIMHAM ~ 0a30BOM 4acTu Npo(ecCHOHAIBHOIO IUKIAa Y4eOHOro IUIaHA HAaIpaBJICHUS
noarotoBku 38.03.04 «['ocymapcTBEHHOE M MYHUIMNAIBHOE YHpaBieHHE (KBaIM(UKALUSL
(cremenp) «OakanaBpy»), HampaBieHHOCTH (mpoduisi) «l'ocynapcTBEHHOE peryiupoBaHHe
HKOHOMHUKH.
OcBoeHue TUCHUITIMHBI OCYIIECTBIIAETCS Ha IEPBOM Kypce 3a0uHoi (opMbl 00ydeHus. O6mas
TpynoeMKocTh nuciuruiuabl 3 3ET.
OcBoeHue IUCHMIUIMHBI ONUPAETCs Ha MHUHMMAalIbHO HEOOXOAMMBIH O0BEM TEOPETUUYECKHUX
3HaHUH B 00JacTH OOIIECTBO3HAHUS, OMOJIOTHH, a TaKXKe Ha MPUOOPETEHHBIC paHee YMEHUS H
HaBBIKH, MIOJYYEHHBIE B pe3yJIbTaTe OCBOCHMS IIPOrpaMM CpeHero oouiero oopa3oBaHusl.
KonmdecTBo akajeMHUYeCKUX 9acOB, BBIJICIIEHHBIX Ha KOHTAKTHYIO PadoTy ¢ MPEIo1aBaTeeM:
32 yaca Ha oyHOU (hopme oOyuenus (16 yaco nekuwnii u 16 yaco npaktuk; 40 yaca
caMmocTosTeNbHON paboThl); 10 yacoB Ha 3a04HOM hopme 00ydeHus (4 vaca nexuii u 6
npakTkK). Ha camocrostensHyro paboty o0yuatomierocst oroautcs 94 gaca.
dopma NpOMEKYTOYHON aTTECTALUU — 3a4ET.

2. Copnep:kaHue U CTPYKTYPa AMCHUILIHHBI (MOLYJIS1)
3.
3. Conep:xaHue M CTPYKTYpa M COHUILIMHbBI

3.1 CTpykTypa IMCOHIIIHHBI

O0beM JTUCHHUILIHHBI, Yac.
dopma
KounrakTHas paGora
TeKyIero
o0yuaromuxcs ¢
KOHTPOJIsA
npenoaaBareieM
Ne HanmenoBanue rem ycrneBaemMocT
10 BHIAM y4eOHBbIX 1
n/n U U/WIN pa3esioB Bcero - CpP ",
Jatrtnm NPOMEKYTOY
NERIE T ET pomen
0, 30, | 90, P aTTecTaluu
JA0T | 10T | A0T
OuHnas ¢popma 00yueHus
Tema 1 Bsenenue B Teoputo 9 5 5 5 0,9
KOMMYHHKAITHH
Crienuduka, CTpyKTYpa,
Tema 2 | BUABI ¥ POPMBI JAETOBOM 9 2 2 5 0]
KOMMYHUKAITHH
Crpaterus u TEXHOJIOTUU
Tema 3 | yCTHBIX KOMMYHUKaUUN U 10 2 2 6 O, T
MyOTMYHBIX BBICTYIUICHUN
Tema 4 | JlenoBble neperoBopbl 10 2 2 6 0,K-3




Ne
n/n

HaumeHnoBanmne TeM
U M/WJIH pa3/iesioB

O0BbeM TUCHMILIMHBI, Yac.

Bcero

KourakTHas pa6ora
00y4arouuxcs ¢
npemnojaaBarejieM

10 BHIaM Y4eOHbIX
3aHATHH

J/9 | JP/ | 113/
o, 20, | 90,
AO0T | AOT | AOT

KC
P

dopma
TeKyLIero
KOHTPOJIA
ycIeBaemMocT
u',
NPOMEKYTOY
HOH

aTTecTaluu

Tema 5

DopMHUpOBaHHE
MO3UTHUBHOTO
pohecCHOHATLHOTO
UMHJDKA B JICTIOBOM
KOMMYHUKAI[HH

10

0,1

Tema 6

Kynbrypa criopa n
0ecKOH(IUKTHAS
KOMMYHUKAIHS

0,1

Tema 7

OcobenHoctu
HOJArOTOBKU U
IPOBECHUS
BBICTYIUJICHUN B
COBPEMEHHOM ITYOJIMYHOM
IPOCTPAHCTBE: PAHO,
TEJEBU/ICHNE U UHTEPHET-
KOMMYHHUKaIHS.
WHTepBbIO, Mpecc-
KOH(epeHIIUU 1
BeOMHAaphI (OHJIANH U
onaita popmat
B3aMMOJIEHCTBHSI)

Tema &

ITHKa NET0BOH
KOMMYHUKAITIU

O, T

ITpomMexxyTouHast arrecranus

3auer

Bcero:

72

16 | | 16 |

OuHo-3a0uHasi popma oOyueHust

Tema 1

Bsenenue B Teoputo
KOMMYHUKaIIUA

9

2 2

Tema 2

Crienuduka, CTpyKTYpa,
BUJIBI 1 POPMBI JCIIOBOM
KOMMYHHKAIIUH

Tema 3

Crparerust 1 TEXHOJIOTHH
YCTHBIX KOMMYHUKAIUN U
yOJIMYHBIX BBICTYIUIEHUN

10

O, T

Tema 4

JlenoBble IEperoBopsl

10

0,K-3

Tema 5

dopmupoBaHuE
MO3UTHUBHOTO
npodheccHoHATLHOTO
HUMUKA B IEJIOBOU
KOMMYHUKAaIIU

10

0,1

Tema 6

Kynberypa criopa u
0ecKOH(IUKTHAS
KOMMYHHUKAIHS

0,1




O0BbeM TUCHMILIMHBI, Yac.
dopma
KonrakTHasi padoTta
TeKyllero
00y4arouuxcs ¢
KOHTPOJIA
npemnojaaBarejieM
Ne HaumeHoBaHue TeM ycrneBaeMocCT
10 BHIaM Y4eOHbIX 1
n/n U M/WJIH pa3/iesioB Bcero N Ccp ",
SatrTiy NPOMEKYTOY
JUo | Jp/ | 113/ KC -
0, 20, | 90, P aTTecTaluu
JAOT | AOT | 10T
OcoOenHoctu
MOJTOTOBKU U
MIPOBE/ICHUS
BBICTYIUJICHUW B
COBPEMEHHOM ITYOJIMYHOM
MIPOCTPAHCTBE: PaJINo,
Tema 7 | TeneBUACHUE U UHTEPHET- 8 2 2 4 0,K-3
KOMMYHHKAIHSI.
WHTepBbIO, Ipecc-
KOH(pepeHInn u
BeOMHAPHI (OHJIANH U
odnaitn popmar
B3aUMOJICHCTBU)
OTHKa JeI0BOU
Tema 8 8 8 2 2 4 o, T
KOMMYHHKAITAH
IIpomexxyTouHas arrectaus 3auver
Beero: | 72 | 16 | | 16 | | 40

Ilpumeuanue: gpopmor mexywezo konmpons ycnesaemocmu. onpoc (0), mecm (T), oucnym (/]),
ketic-3aoauu (K-3), acce (3)

3.2 ConepxaHue TMCUMILTUHBI

Tema 1. BBenenune B TeOpHI0 KOMMYHMKALMHA

KommyHMKaIMs kKak 0OBEKT MCCIIEJOBAaHUS COBPEMEHHON Hayku. MHoroobpasue Touek 3peHus
Ha NpobseMy KOMMYyHHUKanuu. Tumbl 3HaueHHid KoMMyHMKauu. OOmiee mMpencraBieHHe 00
ypoBHSX, (opmMax W BuUAaX KOMMyHHMKanuu. KoMmMmyHHKOIIOTHS  Kak Hayka o
KOMMYHHKaAIMOHHBIX Tporeccax (mo M.II. SIxosneBy). Ilpeamer kommyHukonoruu. CyObeKTbI
KOMMYHUKaIMU. Y CJIOKHEHUE YEIOBEYECKUX CBSI3€M M OTHOIIEHUW. POCT B3aMMOIEUCTBUI B
HKOHOMHYECKOMU, MOJMTHYECKON, connaibHOi chepe. CTaHOBIIEHME HOBOH KOMMYHHUKATHBHON
KYJIbTYpbl: WHHOBAIIMOHHBIE TEXHOJOTMU KaK OCHOBa B3aumojeictus. llpodeccronanusm
CHelMaIucTa TOCYJapCTBEHHOW  IpaXkJaHCKOM  CIyKObI M €ro  KOMMYHHMKAaTHBHas
KOMITETeHTHOCTh. CoJiepskaHne U 0COOCHHOCTH JICJIOBOTO U HEJIETIOBOTO OOIICHMS.

Tema 2. Cnnenuduka, cTpyKTypa, BUAbI 1 (OPMBI /1€J10BOHi KOMMYHUKAIIUH

JlenoBasi KOMMYHHUKAIHSI KaK MPOIEecC HHPOPMAIIMOHHOTO Bo3jaelicTBusa. Crienuduka JAeI0BOro
001IeHNsT B COBpEMEHHBIX ycloBusax. [Ipeamer, copepkanue u 1eib JASIO0BOH KOMMYHHUKAITUU.
PermaMeHT 1eT0BBIX KOMMYHHKAIIUN U €r0 3aBUCUMOCTh OT KYJIbTYPHBIX OCOOCHHOCTEH, 1ienei
1 3a1a4 Bo3AeucTBHsA. DYyHKIIMOHATIBHO-POJIEBOM XapaKTep AEJIOBBIX KOMMYHHMKalWi. Buabl u
GYHKIIMM J1eJI0BOM KOMMYHUKAalMd. BHEITHNE W BHYTPEHHUE BUIBI JEIOBOM KOMMYHHKAIUH,
BEPTUKAIbHBIE U TOPU3OHTAJbHBIC, HUCXOISAIINE U BOCXOISIIME, WX OCOOCHHOCTH U
B3anMOCBs3M. OCOOEHHOCTH KOMMYHHKAIMM Ha TOCYAapCTBEHHOW TpakIaHCKOHM ciryx0e.
OO6mme mnpenacraBieHus o ¢opMax ACNOBBIX KoMMmyHHKanui. CTpykTypa JelIOBOMH
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KoMMyHUKaluu. Moaenu kommyHukanuu I'.JI. Jlaccyanna, K. Illennona - Y. Yusepa, M.X.
MeckoHna - M. AnbbepTa - @. Xegoypu.

Tema 3. CTpaTerusi 1 TeXHOJOTHM YCTHBIX KOMMYHUKALIMA ¥ IMyOJUYHBIX BBICTYILICHUI
Crpateruss yCTHBIX KOMMYHHKAIMl Ha TOCYJapCTBEHHOM TIpaxxaaHckod ciyxkoOe. IlpaBuna
JIEJIOBOI PUTOPUKM Ha TOCYIAapCTBEHHON rpaskaaHCcKoil ciyxoe. [loOyxaeHne u KoHcTaTtauus
KaK JiBa BHJIa KOMMYHHMKATHBHOTO BO3JeicTBUA. TexHonornyeckue 0coOEHHOCTH KaJpOBBIX
Oecen (B cdepe rocyaapCcTBEHHOM TpakaaHCKOW ciaykObl). Crnenuduka KOMMYHUKATHBHOTO
BO3CUCTBUS: IPUEM Ha paboTy U yBOJIbHEHHE (00IIHe TPaBUIa).

TexHonorun mnyOJMYHBIX BBICTYIUIGHWNA: BHIBI U KaHpbl. JlenmoBas pUTOpHUKA: OCHOBHBIE
npaswia ycnexa. CTpykTypa MyOJMYHOIro BhICTyIUIEHHUs. [IpaBuia moAroTOBKH BBICTYILICHUU.
Ouenka oOCTaHOBKM U cocTaBa ciymateneid. OOpaTHasi CBA3b: (YHKIMH, THIIbI, [paBUIa U
crocoOb! nonydeHus. OTBeTbl Ha BONPOCHL. AHanu3 moBeleHus oparopa. llcuxonoruueckue
Oapbepbl: Hanuuue u npeogoiieHue. CpeacTBa v MPUEMbl YIIPaBICHUS ayIUTOPUECH.

Tema 4. JlejioBbI€ IePeroBopbI

[leperoBopsl kak ocobas ¢opma [elIoBOW KOMMYHHMKALMU: LeNb, 3aJadd, OCOOCHHOCTH
OpraHM3ali u TmpoBelneHus. Buasl mneperoBopoB. I[leperoBopsl Yepe3 MOCPETHUKOB.
HaIII/IOHaJIBHI)IG 0COOEHHOCTH BCACHUA ICPETrOBOPOB. qDYHKIII/H/I " 3Talbl ACJIOBBIX IIEPETOBOPOB.
Crpaterun BeneHusl I1eperoBopoB. JIucTpuOyTuBHas cTpaTerusi BEACHUS IEPErOBOPOB
(«pa3peneHue nuporay): MpUMEpbl TAKTHKH, KECTKUE U MATKUE, HEJOCTaTKU. MHTerparuBHas
CTpaTerusi BEACHUSI TEperoBopoB («mobena-modenay, «pacHIMpEeHUE MUPOra»): MPUMEPbI
TAaKTUKHU, TPYAHOCTHU pCaIn3aluu. Tunel BOITPOCOB. I[OFOBOp O BO3MOJXHBIX HAITPaBJICHUAX
coTpynHuyectBa. Pa3paboTka «IIOCTKOHTPAKTHBIX» COTJIAIICHWN: MEXaHU3MbI  3allUThI
noroBopéHHocTel. [IpuHune! 3¢ (HEeKTUBHOTO BEAEHUSI IEPETOBOPOB.

Tema S. ®opMupoBaHHMe IO3MTHBHOIO NPOPECCHOHATBHOIO HMHIKA B 1eJ10BOM
KOMMYHUKALIUH

IlonsiTHe, CYIIHOCTE M OCHOBHBIE CBOMCTBA MMHJ/KA. YHHMBEPCAJIBHBIC ClaraeMble HMMMJIKA.
Knaccudukanus nmumka (mo M.A. benseBoit u B.A. CamkoBoit). @yHkiun uMupka. Jlemosast
penyranusa.  CyObeKkTbl HUMUDKMpOBaHMs. llepcOHANbHBIM HMMMIDKMEUKUHT. ATpUOYTHl U
(bakTopsl JIEOBOrO HMHJKA: BHEIIHHE, BHYTPEHHME, 3aBUCHUMbIE OT BOCIPHUHHMAOLIHX.
3HaueHue aenoBoro umuka. GopmMupoBaHre UMHIXKA: CTPATETHsl U TaKTUKA. DCKU3 MMHUIDKA.
Oransl umMuKMelknHra. CpeoBble ocodeHHocTH MM KA. KoHTekeT nesrenbHocTH. Co3nanue
MH(OPMHUPYIOLIEro COOOIIEHUS: CYIIIHOCTh CAaMOIIPE3eHTAlluH, €€ cTpaTerus, TEXHUKH, 11eH (110
U. xoncony u T. Ilurtmany) u camopeduiekcus. [Ipsimast 3aBUCUMOCTh MEXy UMHUIKEM U
Kapbepoil.

Tema 6. KyabTypa ciopa u 6ecKOH(PIMKTHAS KOMMYHUKALUSA

Cnop Kkak clo)kHas pPa3HOBUJHOCTH JAMANIOra, Kak METOJ COIVIACOBAHMS pa3IMYHBIX TOYEK
3peHusi, TOWUCKA MCTHUHBI, YOEXKICHHsS OIIOHEHTa, pa3pelleHus KOH(MIMKTHBIX CHUTYyalui.
OcHoBHBIE (DOPMBI: TUCKyCCHUsl, TIOJIEMUKA, TUCIYT M Ae0aTbl. YYaCTHUKU CIOpa: OIMIMOHEHT U
MPOMOHEHT. 4 cutyauu aprymeHTanuu (mo A.A.VIBuHy). 7 BapuaHTOB MpoTeKkaHHs cropa (1o
NUM. [3suommHckoMy ¥ M.A. Iluneryny). Ilpumsnaku cnopa. llenum Benenust cnopa:
KOHCTPYKTUBHBIE U JecTpykTuBHBIE. Bunbl copos (o C.U. [ToBapuuny). Cropsl no cocodam
npoBesneHus. Crpareruss M TaKTHKa JAEJIOBOTO cropa. D(QeKTHBHas TaKTHKa MPONOHEHTA.
OddexTuBHAs TaKTUKa ONMOHEHTa. PekoMeHJaluu 1mo BeACHMIO cropa. TexHHKa yOeKIeHHs
nenosoro mnaptHépa (mo A. Ilerpenko). Ilpuémsl aprymentanuu B cnope (nmo M.M.
JzsutommackoMy 1 MLA. Tluneryny). Jlorudeckas cTpykrypa cropa. Jlorudeckue ornepanuu
Criopa: JI0Ka3aTeJIbCTBO M OIpOBEp)KeHHE. YIOBKM U codusmbl. KynabTypa m 3THka cropa:
OCHOBHBIC IIPUHIUIBI AUCKYTUBHO-TIOJIEMUYECKON KOMMYHUKALIUH.
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Tema 7. Oco0eHHOCTH NOATOTOBKH M TIPOBeeHUS] BBICTYINICHHH B COBPEMEHHOM
ny0JIMYHOM NMPOCTPAHCTBE: Pajguo, TeJeBHAeHHEe U HHTePHeT-KOMMYyHuKauus. UHTepBbI0,
npecc-koH¢epeHUNH 1 BeOMHAPHI (OHJIAMHH U ouiaiin popMaT B3anMoaecTBHS).
Crneunduka COBpeMEHHON >KU3HU: HH(PPOBOE KOMMYHHKATUBHOE IMPOCTPAHCTBO. AYIUTOPHS
CMU u WHTEpPHET-KOMMYHHUKAHTOB: OCOOCHHOCTH COBPEMEHHOTO  B3aMMOJCHCTBHSL.
[Icuxonoruueckre OCOOCHHOCTH BOCIPHATHS ayIuO0 U BUICOMH(OpPMAIMH B IPOCTPAHCTBE
panuo-, Teie- W HMHTEpHET BemaHus. llpaBuia, obecrednBaronIie MUHHMAJIbHBIA ypOBEHB
TICUXOJIOTHYECKOM  3aIUThl  MmoTpeduTeneid ot ManumyssimumoHHoro BoszaeicTBus  (E.E.
[Tponunoii). Cnenuduka paguo-, Tene- U UHTEPHET-UHTEPBBIO KaK PAa3HOBUAHOCTEH JIEIOBOM
Oecenpl. JTUKa HHTEPBbIO M €€ cocTaBismomue. Llemu, moAroroBka M MpoBeIEHHUE Mpecc-
koHpepeHrmu. Crneunpuka TIJAHUPOBAHUS W TpaBWIA MPOBEIACHUS BeOMHAPOB. ITHKA
nuppoBoii KoMMyHuKanuu. HoBble BO3MOXHOCTH HU(GPOBOM KOMMYHUKAIIMM M UX
UCTIOJIb30BaHUE B c(hepe roCyJapCTBEHHOM IPa)TaHCKOM CITY>KOBI.

Tema 8. DTuka 1e/10B0il KOMMYHUKAINHU

OCHOBHBIE TNPHUHLMIIBI 3TUKU JIEJOBBIX OTHOWIEHUH. COBpEMEHHbIE STHYECKUE MPUHIUIbBI
nenoBoro mnoseneHuss JI. Xocmepa. OcHOBHbIE NpPOOJIEMBI CTAHOBJICHHUS ASTHKU JEJIOBBIX
oTHomeHn B Poccuu: BHyTpeHHHME M BHeUIHME Oapbepbl. Makpo3THKa W MHKpPOITHKA:
OpUHLUMIBL. J[BEeHaaUaTh MNPUHLMIIOB BeAeHUs Jena B Poccuu: NpUHIMNOBL JUYHOCTH U
HOPUHIUIBI TpoeccroHala, IPUHIUIBI IpaXk1aHuHa Poccuu M NpUHIMIIEI TpakJaHUHA 3eMIIN.
CnyxeOHast 5TUKa PYKOBOIUTENS. METOMbl TOCTHKEHUsI aBTopuTeTa. KoproparuBHas 3THKa H
NpUHATHE pelieHnid. Vcrnonp30BaHe MOTUBALMH COTPYAHUKOB U Npo0sieMa MaHUIYIMPOBAHUS.
OTUYECKUH KOJEKC roCyIapCTBEHHOHN CITY>KOBI M ITPOOJIEMBI BHEIPSHHS STHUYECKUX IIEHHOCTEH B
NeSITeIbHOCTH OpraHOB TOCYIApCTBEHHOM BiacTM M ynpaBieHus. OCHOBHbIE IIpaBUIIa
aJIeKBaTHOW KPUTHKU B JAenoBoid kKommyHukauuu (mo A. Ilerpenko). CimyxeOHas 3THKa U
KyJbTypa CIY)KEOHBIX B3aMMOOTHOUIEHHH B TOCYJapCTBEHHOM almapaTe yIpaBJICHUS:
OPUHLMIIBI M TpaBUJA CIY)KEOHBIX OTHOUIEHMH M CIyKeOHOro mnoBeaeHus. KoHQIUKTHI
MHTEPECOB Ha TOCYJapCTBEHHOM CITy0€e M MEXaHU3MBbI UX YPEryJIHpPOBaHUS.

4. MaTtepuaJibl TEKyIIero KOHTPOJIsl YCIIeBAeMOCTH 00y4aroluXxXcs U (POH/ OLCHOYHBIX CPEeICTB
NMPOMEKYTOYHOM aTTeCTALMH 110 JUCHUILIHMHE (MOYJII0)

4.1. ®opMbI 1 METO/IbI TEKYILETO KOHTPOJIS YCIIEBAEMOCTH M IPOMEKYTOUYHON aTTECTALIUY.
4.1.1. B xone peanu3anuy JUCIUATUTHHBI Meroabl TEKYIIETO KOHTPOJISI yCIIEeBAEMOCTH
«/lenoBble KOMMYHMKALMI» UCIIONb3YIOTCS

CJIEIYIOIIME METO/IbI TEKYILEro KOHTPOJIS

ycneBaeMocTu ooyvaromuxcs: Tema (paznen)

BBenenue B OCHOBBI TEOPUM KOMMYHUKALIMH. O,T, KP

Bunas! nenoBoit KOMMyHUKaIUA

Kommynukarmu: Buasl v pyHkiun. O01eHue. O, T, KP

KoMmyHuKamm kak MexaHu3m

B3aNMOJICVCTBUA.

Nmupx nenoBoro uenoseka. Penmyranus. Umumpx O, K, /1

Y penyTalus B JIeJI0BOH KOMMYHUKAIIUH.

BripaboTka HaBBIKOB BeieHUS 3 (hEeKTUBHBIX

JIEIOBBIX KOMMYHUKALIUH.

VYnpasnenue KoHQIMKTaMu, paboTa ¢ O, T, KP
BO3Pa)KEHUSIMHU, YMEHHUE OTCTOSATH CBOIO TOUKY

3pEHUsL.

BBenenue B OCHOBBI TEOPUM KOMMYHUKALIMH. O,T, KP

Bunapl nemoBoit KOMMyHUKAIUA
4.1.2. IIpomexxyTOUHAs aTTeCTaIHs MPOBOAUTCS B (hopme 3aueTa (MUCHbMEHHO) C NCTIOIB30BaHUEM
CUTYallMOHHBIX 33]1a4.
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4.2 MartepuaJibl TeKylIero KOHTPOJIsSI YCIIeBAeMOCTH.

4.2.1 Bonpocbl K YCTHOMY Onpocy No agvcuunavHe «[lenosble KOMMYHUKaLUN»

pasjaena Bonpocel k yecTHOMY onipocy

1
1. MecTto Teopuu KOMMYHHUKALIUHA B CHCTEME
HAyYHOTO 3HAHUS.
2. KaTeropun «kKOMMYHHUKAITUS» U «OOIIEHNE» KaK
KIJIFOUEBbIC KATETOPUU TEOPUH KOMMYHUKAIMH.23
3. KommyHukanus B ”HGOPMAaIMOHHOM O0IIIEeCTBE.
4. KoMMyHHKaTHBHBIN MIPOIIECC U €r0 CTPYKTYpa.
5. Mogens Jlaccyana u ee ponp I pa3BUTHUS
TEOPUU KOMMYHUKALIUU

1. Mopnenu o0mmieHus 1 uX NpeHa3HaueHHe.

2. JIOCTOMHCTBA U HEIOCTaTKU Pa3HbIX Mozesei
IPUMEHHUTENBHO K IEPErOBOPaM.

3. . IoCTOMHCTBA ¥ HEAOCTATKU Pa3HbIX MOAEIECH
HNPUMEHHUTENBHO K ITPE3CHTALUN.

4. JIocTOMHCTBA U HEAOCTATKHU Pa3HbIX MOJENIEH
IPUMEHUTENBHO K ITPeCcC-KOH(PEPEHIHH.

5. JIOCTOMHCTBA ¥ HEJOCTATKU PAa3HBIX MOJAEIEH
IPUMEHHUTENIBHO K TOpraM

1. Onumunre CTaHIAPTHYIO CTPYKTYPY

3¢ (HEeKTUBHON 1€7I0BOM KOMMYHUKAITUHU?

2. Kakue npeumyiecTsa JaeT UCIIOJIb30BaHUE
HaBBIKOB 3(p(peKTUBHOTO 1€7T0BOr0 OOIICHNs?

3. Ha3zoBute ocHOBHbIE TpeOOBaHUS K
3((PEeKTUBHBIX 1ETOBBIM KOMMYHUKAIUSM?

4. IlpuBeauTte NpUMeEpPHl YCTIEUIHBIX JETOBBIX
KOMMYHUKAaIUH.

5. Uto Takoe ynpaBieHYeCKHEe PElIeHus] B OU3Hec-
npoteccax?

1. B yem 3akiro4aroTcs OCHOBHBIE METOJIbI pabOThI
C BOIPOCAMHM BO BpeMs Mpe3eHTaun?

2. HazoBuTe OCHOBHBIE METOIbI OOPHOBI C
BO3PKEHUSMHU M3 COOCTBEHHOTO OITBITA.

3. Uro takoe meTon OymepaHra u Kak OH
HCIIONB3yeTCs?

4. Kak npuMeHsIeTCsl pOJIEBOM MOAXO0 BO BpEMS
paboTsI ¢ BopocaMu?

5. Kakue Bu/IbI BO3pa)keHUH CYIIECTBYIOT?

Uro Takoe «MaHUITYJISALUU B OOLICHUN?

2. Kakue cTpareruu moBeieHUs] THITMYHBI 711 MAHUTTYJISTOPOB?

3. Kak npoTHBOCTOSITh MAaHUMTYJISIIIUSM B OOTLIEHHH?

4. Kakum 00pa3oM MOKHO pacro3HaTh 3ro-cocTosiHust Pomurens, B3pocnoro, Pebenka?
5. K kakum npuemam npuoderaroT HeroOpOoCOBECTHBIE paOOTHUKN?
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Packpoiite moHsATHE KUMHIK.

2. HazoBuTe pa3HOBUIHOCTH UMHUJIKA.

3. Jlaiite onpeneneHust UMUHKEIOTUN, UMUIKUPOBAHUS, UMHUKMENKepa.
4. OxapakTepu3yiTe 3HaUCHUE UMUJIKA.

5. Ilytu co3nanust BHEIIHETO 0OJIMKA U €0 POJIb B I€JI0BOM OOIIECHUH.
4.2.2 TeMbl K J0KJIAJaM MO0 TUCHUILIHHE «/leJI0BbIe KOMMYHUKAIHUID
1. Mopenu oOIIeHus U MX MpeIHa3HauYCHHE.

2. JIOCTOMHCTBA M HEIOCTATKK PA3HBIX MOJIENeH MPUMEHUTEIBHO K MEPEroBOpaM.

3. JIOCTOMHCTBA M HETOCTATKH Pa3HBIX MOJEICH MPUMEHUTEILHO K TIPE3CHTAIHH.

4. JIoCTOMHCTBA M HEJOCTATKH Pa3HbIX MOEJICH MPUMEHUTEILHO K TPecc-KOH(EPEHITHH.

5. JIocTOMHCTBA U HEJOCTATKU PA3HbIX MOJCICH MPUMEHUTEIBHO K TOPTaM.

6. JIOCTOMHCTBA U HETOCTATKH Pa3HBIX MOJIEJIeH MPUMEHUTEIBHO K JIEIOBOMY COBEIIAHHUIO.

7. IlpuHimn knaccuprKaliy TpaIuIMOHHbIX cTiiel oomenus Criennduka crpoca Ha 00ydaroniye
MPOTrpaMMbl IO KOMMYHHUKAIIUX B IOCTHEPECTPOEUHOM Poccum.

8. DTudeckre OCHOBHI JIEJIOBOTO OOIIEHUS B JOPEBOIIOIMOHHON U coBpeMeHHoU Poccun (1o
MarcpuajiaM FHHLHHﬁCKHX KyIE€UCCKUX YCTAaBOB U KOPIIOPATUBHBIX KOJACKCOB COBPEMCHHLIX
KOMITaHWH ).

9. Ponu u cTuiM MeHeKMEHTa CKBO3b IIPU3MY «OOIIeCTBa CIIEKTAKIIL.
10. IIpodeccuonanbHblil c10Baph FKCIEPTA MO OPT. KOMMYHUKAIUSM.

11. MeﬂHﬁHBIﬁ MICUXOJIOTMYECKUM IOopTPET YCIICHIHOIO CICHNAIMCTA [10 KOMMYHHUKAIIUAM HAa PBIHKC
COBPEMCHHBIX KOHCYJIbTAlITUOHHBIX YCJIIYT.

12. Crenndrika KOMMYHHUKAIMNA Ha Pa3HBIX ATarax COMUAIBLHOTO MPOSKTA.

13. CnoXKHOCTH KOMMYHHUKALUI B KPOCC-KYJIbTYPHOU Cpefe.

14. KommyHukaimu B GopMaibHBIX U He(hOPMATBbHBIX KOJJICKTHBAX.

15. Muds! 1 nemudosioruzaysi COBpeMEHHBIX TEXHOJIOTHI ITyOIMYHBIX BBICTYIUICHUI.
16. Cneruduika afanTaliu 3amaHeIX TEXHOJIOTH 1e10Boro obmienus B Poccun.

17. KoMmMyHUKaluy 1€70BOM 3JIUTHI B MEAUMHOM MpocTpaHcTBe B Poccun u 3a pyoekom.
18. CoBpeMeHHbIE TUIIOJIOTHH JUYHOCTH. CpaBHUTEIBHBIN aHAIH3.

19. l'ennepHast KOMMYHUKAIHS: MUQBI U PEATbHOCTD.

20. TpaHCcaKkTHBIHM aHAJIN3 U €r0 IPUMEHEHHE B OU3Hece.

21. [locTpoeHue apryMeHTaIly B AEJIOBBIX IIEPEroBOPax (IPUMEPHI U3 POCCUHCKUX U 3apyOeKHBIX
JIEJIOBBIX U3IaHH).

22. Bunbl KOMMYHUKATUBHON JUCKPUMHUHALIMY U UX NPEOI0JIEHUE PYKOBOAUTEIIEM.

23. Tpenab! pa3BUTHS KOMMYHUKATUBHBIX KOMIIETEHIIMNA B KOMIaHUH (POCCUICKUI U 3apyOeKHbII
OMIBIT 110 MaTepuasiaM AeJ0BOU JIUTEPATypPhl U EPUOIUKN).

24. JIn4HOCTh U KOMMYHMKALIUU JIUAEPA.

25. Poiib 5MOLIMOHAIBHOTO UHTEIIJIEKTA B JINJIEPCTBE.

26. YnpaBieHne TaTaHTIMBBIMU JIIOJIbMH — KaK HETIPEPBIBHBIN MPOLIECC YIPABICHUS] KOHPINKTAMH.
27. Crapblil ¥ HOBBIH OJXO/ B BBIPALMBAHNY JIUAEPOB: KOMMYHHKAIIUU B OOY4IEHHUH.

28. Manumnynsanus 1 yoekJeHne B ISJIOBOH MpakTHKe Ha mpuMepe kelicoB n3 Harvard Business
Review.

29. Ilcuxomornueckoe alkuI0 ¥ ero MpUMEHEHHE B OM3HeCe.

30. Kakas ¢opma oO11eHMs KaK B3auUMOJICHCTBUS HanOoJee NpOIyKTUBHA — OPUEHTAIIMS Ha
KOHTPOJIb WM OpUEHTAIMsI HA TOHUMaHue?

31. Kakoii aTan B 001I€HUN NPUHIIUIHATIBLHO BaXKEH U IoyemMy?
32. KakoBbI MOTYT OBITH TIOCTIEICTBHS HECOOTIOICHNUS ACITOBOTO dTHKETA?

33. MoXHO 1T 9TO-THO0 JT00aBUTH B KOJIEKC JICTIOBOTO YeIoBeKa, chopmynupoBaHHbIil B Havaie 20
B.? O0OCHYHTE OTBET.

Kputepun oneHkH K J0K/Ia1aM:
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OneHka «y/10BJIeTBOPUTEIbHO» [IPEIIOJIAraeT: OJyYEHHbBIE PE3Y/IbTaThl B 3HAYUTEAbHOM
CTeleHu COOTBETCTBYIOT IMOCTaBJIEHHOM 1enu (11e)1h padoThl JOCTUTHYTA B OCHOBHOM). O00OCHOBaHA
aKTyaJbHOCTb paboThl. B mporiecce ananusa aurepaTypbl 0TOOpaHbl HauboIee BaXKHbIE UICTOYHHKH,
MPOJICMOHCTPUPOBAHO TTIOHUMAHKE periaeMon mpobeMbl. BoiOpaHb! ajiekBaTHBIC 1IETTH HAyYHBIH
MOJIXOJI, METO/IbI, poLeAypbl. OHU B 3HAYUTEIHHOW CTENCHHU pealn30BaHbl B paboTe. BbIBOIbI
MMEIOT HarJISAHBIN U IpoBepsieMblil XapakTep. TpeboBanus 1o 0popMIIeHHIO pabOTHl B OCHOBHOM
BBITIOJIHEHBI.

OneHka «XO0poLI0» CTaBUTCS: MOJIYYEHHbIE PE3yJIbTaThl NPEeUMYIeCTBEHHO COOTBETCTBYIOT
MOCTaBJIEHHOH 11eH U 3a1a4aM. OO0CHOBaHA MPaKTHYECKasi U TEOPETHUECKas aKTyaJIbHOCTb
paboTsl. B mporecce ananuza nuTepaTypbl OTOOpaH U NPOAHATU3UPOBAH IUPOKUI KPyT
TEOPETUYECKHUX U IMIIUPUYECKHX HCTOYHUKOB. BrIOpaHbl 1 000CHOBaHbI MPUMEHSEMbIE HAyYHbBIE
MOJIXO/IbI, METOIbI U MpoLeyphl. [lomyueHHble pe3yabTaThl B LIEIOM JIOTHYHBI, JOKa3aTebHBI U
cuctemMatu3upoBaHbl. OpopmiieHne paboThl B LIEJIOM COOTBETCTBYET CYIIECTBYIOIIMM TPEOOBAHUSIM.
OrneHKa «OTJIMYHO» TIPEATNOJIAraeT: MOJyYeHHbIE Pe3yIbTaThl MOJHOCTHI) COOTBETCTBYIOT
nocraByieHHOH neiau. OO0cHOBaHA MpaKTUYECKask U TEOPETUUECcKas 3HaUUMOCTb padoTel. IIpoBenen
JETALHBIA aHAIN3 TEOPETUIECKUX U SMIMPUUYECKUX UCTOUHUKOB, BBIBOBI aBTOPA CAMOCTOSTEIHHBI
U apTyMEHTHPOBaHbI. BEIOpaHbI U MOAPOOHO OMUCAHBI IPUMEHSIEMbIE B Pa00Te HAyYHBIE ITOIXOIbI,
MeToabl 1 npouenypsl. Copepikanue padOThl MOTHOCTHIO OTPAXKAET Y3JIOBBIE POOIEMBI TEMBI,
UCCIJIEIOBATEIbCKAs YaCTh (B KypCOBOM paboTe) BBIIIOJIHEHA CAMOCTOSATENBHO, METOA0IOIMYECKH
KOPPEKTHO U COJCPIKUT TOCTOBEPHBIC M MHTEPECHBIC BBIBOABI U TOI0eHus1. OdopmiieHre padoTh
MOJHOCTBIO OTBEYAET BCEM TPEOOBAHUSIM.

banbl cHIKaIOTCS 3a: HE COOTBETCTBUE 3asBJICHHBIX IEJICH U 3a7a4 TEME U3YUCHHS; OIIMOKaX B
omnpezeieHNH 00bEeKTa U TpeMETa U3YUeHHs, He TOCTHKEHUE IMOCTABICHHBIX IEJIEH, MOTPEIIHOCTH
B 0(hopMIIEHUH.

4.2.3 IlpumepbI TECTOB AJIs1 KOHTPOJIA 3HAHUIA.

Tectbr Nel: /0TBET MOXKET OBITH MUCBMEHHBIM - ¢ (HOPMYITUPOBKON «COTTIACEHY/ «HE COTIIACEH» C
yTBEpKICHUEM/

1. KoMMyHHMKaTUBHBII MPOLIECC - ATO Nepeaada HHpopMaIuu

2. VI3 Bcex BUJOB OOIICHUS B OpraHU3aliK HanOoJiee MPUEeMIIEMbIM SIBJISIETCS] MAHUITYJIITUBHOE.

3. adopmanus, uaymas «mo BepTHKAIN, HCKa)KaeTCs Yalle TOH, KOTopast UAET «I0 TOPU3OHTAIIH.
4. «Ciyxu» B OpraHu3anusix - 370 3710. C HUIMU HaJl0 PEUIUTEIBHO OOPOTHCS.

5. Ob6paTHas cBs3b /HaNPUMED, YTOUHSIIOMIUN BOTIPOC OTIPABUTEINIO/ - 3TO CBUAECTEIHCTBO
HEKa4YeCTBEHHOM MHpOpMALIUH.

Tectpl o Teme Ne2: /0TBET MOKET OBITh MUCHBMEHHBIM - C (POPMYTUPOBKOMN «COTTACeH»/ «HE
COIJIACEH»C YTBEPXKICHUEM/

1. Monganue - ogHa u3 GopM KOMMYHHUKAIINH.

2. HauanbcTBY /«Ha Bepx»/ clieiyeT coo0IIaTh TOJIBKO MO3UTHBHYIO HH(popMmanmto. HemoctaTku
PYKOBOJHTENb 3HAET CaM.

3. Uem Oosnblie pa3Hoi HHPOpPMALIMY - TEM Jy4Ile: MEHEIKep JOHKEH 3HaTh BCE

4. EsxeTHEBHBIC «JIETYYKHU» TOJIBKO OTHUMAIOT BPEMSI.

5. Eciiu pyKoBOIUTEIb TMYHO MOCEIIAET KaKOe-TO MOApa3/IeNeHNe, 3HAUUT, OH HE TOBEPSET CBOUM
NMOJYUHCHHBIM, UMCCT MPETCH3UHN K UX pa60Te.

6. Y KaX/10r0 pyKOBOJHTENS JOIDKHO OBITH CBOE «JIOBEPEHHOE JIMIIO»B HU30BBIX CTPYKTypax
OopraHusaiuu, 4TOOBI JyduIe nmpeacTaBiIsATh O6CTaHOBKy Ha MecTaxX ¥ IICUXOJIOTUYSCKHI KITUMaT B
KOJIJICKTHBE

Tectsl o Teme No4:

1. ®u3rOrHOMHUKA — ATO: @) HAYKa O CTPOSHUH JIMIIA YEIOBEKa; 0) HayKa O CBS3H YEPT JIMIIA C
NICUXUKOW YeJI0BEKa; B) HAyKa O CBSI3U MEKIY TEJIOCI0KEHUEM U IICUXHUKOH. (BriGepuTe onuH
OTBET.)

2. ®.M.JloctoeBckuii ckazan: «Kpacora cacer Mmup». Kakne ects 0OCHOBaHHUS 17151 TAKOTO
YTBEPKJCHHUs? a) HA KPACHBOE MPHUATHO CMOTPETH, & YYBCTBO MPHUITHOTO — 3TO MOJIOKHUTEITbHBIC
AMOLMH, KOTOPBIE IPOUISIIOT XKU3Hb; 0) IOTOMY YTO KPAaCUBO B YEJIOBEKE TO, YTO CIIOCOOCTBYET €r0
JyYIIeMy MPUCTIOCOOICHHIO K OKPYKAIOIIEeMy MUPY; B) 3TO BBICKA3bIBAHUE — JIUIIb MeTadopa,
(aKTHUECKH CYIIECTBOBAaHHE MHpa HE CBSI3aHO C TEM, KPAaCHUB YEJIOBEK WJIM HEKPACHB; T') JTydlle Obl
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CKa3aTh HE «KpacoTa CIaceT MHUpPY, a «KpacoTa B YEJIOBEKE CIACET YEJIOBEUYECTBO OT BBIMUPAHUS».26
(BriGepure n1Ba oTBeTA.)

3. Kinaccuueckn KpacHBBIMU Y )KCHIITUHBI CYUTAIOTCS: @) TYCTHIC BOJIOCHI;, 0) TOHKHUE IAJIBIIBL; B)
JUIMHHBIE HOTH; T) Kpenkue pyku. (MckirounTe HeBEpHBIN OTBET. )

4. Knaccn4ecku KpacUBBIMU Y MYXUUHBI CUUTAIOTCS: &) JITUHHBIE PECHUIIBI; 0) MyCKYJIHUCTBIE PYKH;
B) CJIeTKa MPOTHYTas CIUHKA HOCA; T') MyCKYJIUCTas IIest; ) MOIIHBIH noadoponok. (Mckimounrte
HEBEPHBII OTBET.)

5. Knaccuueckn KpacuBoO B JTFOOOM YEJIOBEKE TO, YTO: a) MPUSATHO B3TIIsIAY; 0) 1emecoodpasHo (Obu10
WJIM €CTh); B) PUBIIEKAET K YEJIOBEKY; I') CYMTAETCS] KPACUBBIM; /1) Y KOXKJIOT0 CBOE TOHUMaHUe
«kpacuBoroy». (Beibepure oMH OTBET.)

6. 3aueM JKEHIIMHBI KPacaT T'yObl KpacHOM (MM OJM3KOM K KpaCHOMY IIBETY) MOMa0N? a) YTOObI
OBITH KpacuBOM; 0) YTOOBI MPUBJICKATh MY)KUWH; B) T'yObl — HarOoJIee YyBCTBUTEIIbHAS YaCTh JIUIIA;
T') 94TOOBI ITOKA3aTh CBOE 37I0POBBE; /1) YTOOBI HPABUTHCA APYTHM; €) MOTOMY YTO TaK MPHUHATO.
(BwiOepure Hanboiee TOYHBIN OTBET.)

7. IloueMy TO, YTO CUHUTAIIOCH KOTJa-TO LeJIecO00pa3HbIM (HapuMep, TYCThIE PECHHUIBI), a ceidac
3Ty LIEIEeCO00Pa3HOCTh YTPATHIIO, BCE K€ OTHOCHTCS K IMOHITHUIO «KJIACCHYECKH KpacuBoe»? a) B
ATOM MPOSBISIETCS HHEPTHOCTH MBIIIJICHUS JIFO/Iei; 0) OOBIYHBII Pe3ynbTaT UIUTEIBHOTO
3aKperIeHHsI B IOJICO3HAHNH Pe(ICKTOPHOH CBS3H; B) TaK YCTPOCHA IICHXHKA YEJIOBEKa; I') U3-3a
KOHcepBaTu3Ma sojei. (Beroepure Hanbosee TOYHBIH OTBET.)

8. UTo He BXOJUT B MOATOTOBKY K MieperoBopaM? 1) BHISBICHHE 00JIaCTH B3aUMHBIX HHTEPECOB; 2)
yCTaHOBJICHHE paOd0OYMX OTHOILIEHHI C MApTHEPOM; 3) yCTaHOBJICHHE HEPaOOUYMX OTHOIICHUH ¢
napTHepoM; 4) pelieHne OpraHu3aIOHHBIX BOIIPOCOB (TIOBECTKA JTHS, MECTO UBPEMS BCTPEUH); 5)
HaXOJKACHUE O0IIEero MoaX0/1a U MOAr0TOBKA MEPErOBOPHOI MO3HUIINH.

9. Kakas 11BeToBasi raMMa IOMEILEHHsI CO3/1aeT aTMOc(hepy JOMUHHPOBAHUS XO0351€B U HE MTO3BOJISET
TOCTSIM 4yBCTBOBaTh ce€0s1 HENpUHYXAeHHO? 1) cunsis; 2) 3enenas;3 1 3) xenras; 4) cepas; 5)
OexeBas.

10. Kakoe npaBuiio He OTHOCHUTCS K TipaBuiam yoexaeHus? 1) yoexaeHue 10KHO ObITh
BCECTOPOHHUM M apTyMEHTHPOBAHHBIM; 2) 31I0ynoTpedieHne (hakTaMu He CIIOCOOCTBYET

3 PEeKTHBHOCTH BO3ICHCTBHS Ha YenoBeKa; 3) oOpaliaiiTe BHUMaHKUE HE TOJIBKO HA JJOTHYHOCTh U
JI0Ka3aTeNbHOCTh PacCyXIeHHii; 4) oOpaliaiiTe BHUMaHWE Ha YMOIMOHAIBHOCTD YOCKICHUS; 5) He
NBITATECh «YTraJlaTh» €ro KOHTPApryMEHThI, IPOHUKHYTH B CTHUJIb MBIIIUICHUSL.

11. Yto Ham memiaet cinymath codbecennuka? 1) BHUManue; 2) npyxentooue; 3) KpUTUIHOCTb, 4)
AKTUBHOCTb; 5) 3aMHTEPECOBAHHOCTb.

12. TIpu BeieHUM IEPETOBOPOB C MHOCTPAHHBIMH MAapTHEPAMU HE00X0AUMO: 1) HEYKOCHUTEIBEHO
cOONI0IaTh TPAIHIIMU U IPABUIIAa TIOBEJCHHUS CTPAHbI-IAPTHEPA; 2) COOII0IaTh MPaBHUiIa U TPAJAULIUH
CBOEH cTpaHbl; 3) coONMI0aaTh MPaBUIIa OBEACHUS M TPAJUIIMU CTPAHbI- IApTHEpa, eciii OHU Bam
HpaBsTCs; 4) 0OpaliaTh BHUMaHUE TOJIBKO Ha PEUICHHE JACIOBBIX BOIIPOCOB, JIaXKe, €CIIU ITO
MPOTUBOPEUHUT ITHUECKUM HOpMaM; 5) MPUAECPKHUBATHCS €UHBIX MEKAYHAPOJAHBIX HOPM U MPaBUIIL.
13. Jlns1 pe3ynbTaTUBHOTO MPOBEIEHUS IETIOBBIX BCTped, Oece, meperoBopos: 1) HeoOxoaumo
KOHTPOJIUPOBATH CBOM JIBWKEHHSI U MUMUKY; 2) CTapaThCsl HHTEPIPETUPOBATh pEaKLMU MapTHepa; 3)
MOHUMATh S3bIK HEBEpOAIbHBIX KOMIOHEHTOB 00ILIEHUS; 4) BiIaJIeTh HEBEpOAIbHBIMU METOIaMU; 5)
MI0JIb30BATHCSI BCEMH BBIIIE EPEUMCICHHBIMU TyHKTAMH.

14. Tlo yrBepxneHuto apcTpanuiickoro crnenuanucrta A.lluza, Haubonbumit 00beM nHpoOpMauu OT
JPYTOro 4ejoBeKa MnepeaeTcss HaMm ¢ MOMOIIbIO: 1) cloB; 2) MUMMKH, KECTOB, M03bI; 3) TOHA rojioca
U €ro MHTOHALMM; 4) 3BYKOBBIX CPEJCTB; 5) BCETO BBILIE MEPEUNCICHHOTO B PABHOM CTENEHHU.

15. Kakas mo3a He CBUJETENBCTBYET O CTPEMIICHUH K TOMUHHpOoBaHUIO? 1) 06e pyku Ha Oenpax; 2)
OJlHa pyKa Ha Oenpe, Apyrasi OMUPAETCsl O CTEHKY; 3) ToJIoBa YyTh MPHUIIOAHATA; 4) cBoeoOpa3zHoe
KOITUPOBAHUE JKECTOB MAPTHEPA; 5) CHIETh, HEOPEKHO TIEPEKUHYB HOT'Y Ha HOTY.

16. PaBHONpaBue y4acTHUKOB, CBOOOIHBIN 0OMEH MHEHUSMH U B3TJIS1aMHU M0JIpa3yMeBaeT Oecena:
1)3a"T" - 0Opa3HBIM CTOJIOM; 2) 32 KPYTJIBIM CTOJIOM; 3) 3a )KYpPHAIBHBIM CTOTUKOM; 4) 3a "I1" -
00pa3HBIM CTOJIOM; 5) 3TOT IICUXOJIOTUIECKUI aCTIEKT HE YIUTHIBAETCS.
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17. Kakoit u3 nepedrciaeHHbIX (pakTOpOB MOXKET OTPHUIATEIHHO MOBIUATH Ha aTMOC(Epy OOIIEHHS
npu nepBoi Bctpeue? 1) OUKu ¢ 3aTeMHEHHBIMU CTEKJIaMU; 2) paciojararouuii B3risyg 3)
JIoOposkenaTeabHas yabioka 4) CTpOTHil 1eJTIOBOM KOCTIOM 5) PYKOIIOXKaTHE

18. Pa3HOBHIHOCTH HAITMOHAIBHOTO SI3bIKa, YIIOTpeOsieMast B KaUeCTBE CPECTBA OOIICHUS MEXKTY
JIOJIbMH, CBA3aHHBIMU TECHOM TEPPUTOPHUAIBHOM OOIIHOCTHIO, HA3bIBAIOT 1. (YHKIIMOHAIBHBIM
CTUJIEM PEYU 2. PEUEBBIM KAHPOM 3. TUAJIEKTOM 4. )KaproHOM

19. Henb3st OCTHYG B3aUMOIIOHUMAHUS B JIEJIOBOM OOIEHHH 0€3 YCTaHOBIICHHS B3aUMHOU
CHMITaTUH YYaCTHUKOB auanora 1. 1a, 3To BepHO 2. 3TO OTYACTH BEPHO 3. OTYACTH 3TO HEBEPHO 4.
HET, 3TO HEBEPHO.

20. YTo MOXKHO CUMTATh XapakTepHbIM OoTiimureM amepukaniieB? 1. [IposBiienre nckpennei
3aMHTEPECOBAHHOCTH K MPo0IeMaM JIeJI0BOro NapTHepa; 2. OHU HE YMEIOT BHUMATEIBHO CIIyIIaTh; 3.
YMmenue ynb16atecs; 4. TOBOPAT TOJIBKO O cede; 5. cpeir HUX MHOTO HEeY/IaUHHUKOB.

21. XKecTbl KaKOro THIIA UIMEIOT HAUOOJIBIIYIO HAIMOHAJBHYIO U KYJIBTYPHYIO CIIEUUPHUKY U
3HAYUTEIBHO PA3HATCS B 3aBUCHMOCTHU OT CTPaHbI? 1) KeCTHI-MILTIOCTPATOPHI; 2) KECThI-
PeryasTophl; 3) JKecThl-aAanTepsl; 4) )KeCThI-CUMBOJIBL; 5) kecThl-uH(popMaTophl. 5. Kakoit nomkHa
OBITh JIUCTAHITUS B JIEJIOBOM OOIIICHUH, 110 MHCHHIO amepukaHIieB? 1) 90 cm; 2) 25 cm; 3) 1 M 20 cMm;
4) 15 cM. 5) He uMeeT 3HaUCHUS.

4.2.4 Bonipochl K AUCIYTY O JUCHUIIMHE «/le10Bble KOMMYHUKAIIAI)
Teopernyeckue:
1. OCHOBHBIE IPUHIIMIIBI 3TUKH U XapaKTeP AEI0BOM KOMMYHUKALIUU

2. Buzpl u GopMbl KOMMYHUKAITUH

3. TpaHcakTHBIN aHAIU3 KAK UHCTPYMEHT IPOAYKTUBHOIO B3aMMOACHCTBHS

4. HeBepOanbpHble aCIEKTHI A€10BOM KOMMYHHUKALUU

5. IloHATHE ICUXOJIOTMYECKUX UTP: YYACTHUKH, BUJIbI BBITOJ, BUJIbI «PACILIAT.
6. KoH(IMKTHBIE CUTyalluu B J1€JI0BOM OOIIEHUH U IyTH UX Pa3peIeHus..

[Tpuxnagusle:

1. ITpuMepsl HENOHUMAHUS U3 1€JI0BOM MPAKTUKH

2. CTpyKTypa JMYHOCTH B TPAHCAKTHOM aHAJIU3BL.

3. Ilcuxonornyeckas urpa «llonancs mep3aseny. [IyTu BeIxoAa U3 Urpsl.

4. IlcuxonoruyecKue acleKThl 1eJ10BOM KOMMYHHUKALUH [IPU EPEroBopax

5. Cneunc¢uka myOIMUHBIX BHICTYIUICHUN: 3aKOHOMEPHOCTH BOCIPUSTHS IEPBOTO BIICYATICHUS
ayJuopuu.

6. OMornmoHanbHbIN nHTEIUEKT (EQ) 1 ero poib B 1€710BOM KOMMYHUKAITUH.

4.2.5 TlpuMepHasi TeMATHKA MUCbMEHHBIX (KOHTPOJIbHBIX) padoT
1. 3HaKOBBIE CUCTEMBI

2. KomMyHHKaTUBHAsI PEBOITIONNS U HH(OPMAIIMOHHO-KOMMYHUKAaTHBHOE OOIIECTBO.
3. KoMMyHUKaTHBHbIE CBOICTBA KYJIbTYpPbI U POJIb SI3bIKA.

4. KoMMyHMKaluu B OpraHu3aLusx.

5. KoHnenuum MaccoBoro o01iecTsa, MacCoBO ayIMTOPUN M MACCOBOM KYJIBTYPBHI.

6. H€B€p6aJ'H>Ha$I KOMMYHHKalHMs KaK BhIPA3UTCIIbHOC CPCACTBO KMHO U TCIICBUACHUSA.
7. OCHOBHBIE TMIIOTE3bI IPOUCXOXKICHHUS SA3bIKA.



8. ConmanpHasi CyIIHOCTh, pOJIb U (PYHKIIMU COLUATBHBIX KOMMYHHKAIIMI B COBPEMEHHOM
o01ecTse.

9. Ilpob6iemb! hopMupoBaHus HHOOPMAITMOHHO-KOMMYHHUKATHBHOTO 00IIecTBa B Poccum.

10. OOBEKT U MpeAMET TEOPHUH KOMMYHHKAITHH.

11. OcHOBHBIE METOIOJIOTMYECKHE ITOAXOAbI B TEOPUH KOMMYHHUKALUH.

12. OcHOBHBIE TIOJIXOJIBI K OTIPECICHII0 KOMMYHHUKAIINH, 00111ee 1 0COOEHHOE B ONIPECICHHSIX
KOMMYHHUKALIUY, IPOCTENUIIAs cXeMa KOMMYHHUKALUH.

13. O6o01eHHass TeXHOOTHS KOMMYHHKAITMOHHOTO MTOBEJCHUS, )KECTKUI U MATKUN TTOJIX0]T K
NOHMMAHUIO CYLTHOCTU KOMMYHHUKALIUH.

14. KommyHUKalusi, colyaibHas KOMMYHUKAIIKS, COLUATbHO-KOMMYHUKAIIMOHHOE TIOBEICHUE.
CymrHocth nouaTuid. CX0ACTBO U pa3inyue.

15. Buabl ¥ TUIBI COLMAIBHBIX KOMMYHHUKALUNA: METOAOJIOTMYECKHUE MTOAXO0Abl U OCHOBHbIE
KJIaCCU(UKAIIH.

16. Tunonorus couaabHbIX KOMMYHHUKAIUI 110 KPUTEPUSAM TUIIA KaHaa, TUIIA COOOIEHMS,
s dexTa, HaMUUKMs 0OpaTHON CBA3H, MO JOTIOJHUTEIBHBIM KPUTEPHUSIM.

17. TloHsiTHE KOMMYHUKATUBHON JTMYHOCTH. [lapamMeTpbl KOMMYHUKATUBHOMN JIMUHOCTH.

18. OcHOBHBIE METOIOJIOTUYECKHE MTOAXO0/Ibl B TEOPUH KOMMYHHUKAIUH.

19. OcHOBHBIE COCTABIIAIOLINE KOMMYHUKATUBHOIO IIpOLECCa.

20. YcnoBust 1 0cOOCHHOCTH Pa3BHUTHUS J1€IOBOW KyabTyphl B Poccun

21. OcoOeHHOCTH POCCUICKON OM3HEC-KYIbTYPhI U HAIIPABICHHS €€ COBEPIICHCTBOBAHMS.
22. CoBpeMeHHbIE€ KOHIIETIIIMY BEJICHHSI IETIOBBIX IEPETOBOPOB U MPUMEHSEMbIE TAKTUIECKHE
MIPUEMBI.

23. Ilcuxomoruyueckue acmeKThl JEIOBOT0 OOIICHNUS.

24. HaumoHasibHbIe OCOOEHHOCTH 3TUYECKMX HOPM M JIEJIOBOTO OOILIEHUS MPU IEPEroBOpax.
25. Kpocc-KynbTypHBIN aHaJIU3 U AEJI0BOE OOIIEHUE B IEPErOBOpax B IpoLecce pa3paboTKu
PEKIaMHBIX MEPOIIPUSITHH.

26. [lenoBble MeperoBOphl MPU OPraHU3aIMU PEKIAMHOM KaMIIaHUU U JIEIIOBOE OOIIEHHE.

27. ATpuOyThI 1€10BOr0 OOILIEHHSI, BOIPOCHI IPOTOKOIBHOIO CTAPLINHCTBA.

28. DTrudeckue acreKThl U MPaKTHKa BPYUYEHUS MOIapKOB B J€JI0BOM OOILICHUU.

29. Oco0eHHOCTH A€TI0BOH NePEenHCKH (Ha MpUMepe peKIaMbl).

30. Buzapsl 1 0COOEHHOCTH JIETOBBIX IPUEMOB U NPE3EHTALMN U IEJIOBON ATHUKET.

31. [lenoBoe obmieHme, Mpe3eHTany 1 peKama.

32. JlenoBasi KOMMyHUKaus (Ha IpUMeEpe....).

33. ITucbMeHHasi KOMMYHHUKAIHS B CTPYKTYpE JI€JI0BOTO OOIIECHUS.

34. Biussane numumka Ha 3 (HEeKTUBHOCTH JIETIOBOTO B3aUMOICHCTBUSI.

35. DddexTuHas npe3eHTAIUS U ISTOBOIM MPOTOKOI.

36. OcobeHHOCTH cOCTaBIEHHS O(UIUAIbHO-/IEJI0BBIX TEKCTOB ( HA MPUMEDE. ...).

37. CounanbHO-TICUXOJIOTHYECKHE MPOOJIEMBbI JIeIOBbIX OTHOILEHUH ( HA pPUMEDE. ...).

38. Peub B MEXIMYHOCTHBIX, OOLIECTBEHHBIX U JI€JIOBBIX OTHOIICHUSX.

39. Jlorudeckue ¥ NCUXOJIOTUYECKUE MPUEMBI TTOJIEMUKH.

40. KommyHuKalus B opranuzaiusax. BHyTpukopnopaTUBHbIE A€TOBbIE OTHOILICHUS.

41. Ocobennoctu TenedOHHOM (ANEKTPOHHOM U T.J.) KOMMYHUKALIMU U IEJOBbIE OTHOLICHHMS.
42. YnpaBneHue IeIOBBIMA KOHQIUKTAMHI

43. ®akTopsl ycnexa B MPOBEJCHUH JCIOBOTO COBEIIaHUSI.

44. PeueBble KOMMYHHUKAIIMU B JIEJIOBBIX TIEPETOBOPAX.

45. DAeKTpOHHBIE CPECTBA KOMMYHHMKAIIMH U UX UCIIOJIb30BAaHUE B JIEJIOBOM B3aUMOJICHCTBUU.
Kynbrypa peun u nenoBoe oO1ieHue.

Metonndeckre peKOMEHIANH 110 HAIIMCAHUIO MIMCbMEHHBIX (KOHTPOJIBHBIX) paboT

15
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B pamkax n3y4eHuns JaHHOTO Kypca CTYACHTaM IIPEUIaracTcsi CaMOCTOSTENIBHOE U3YUECHHE
yKa3aHHOW OCHOBHOM JiuTepaTyphl. CUCTEMATHYECKOE U3JIOKEHUE OCHOBHON ITPOOIeMaTHKN
JUCIUIUTUHBI OCYIIECTBISIETCS B XO/1€ JICKIIMOHHBIX 3aHATHIMA.

Ha cemuHapckux 3aHIATUAX MPOUCXOIUT OTpabOTKa HanboJee BaKHBIX BOMPOCOB Kypca.
KonTtponbHas paboTta mpenanosaraetT u3ydeHue HeCKOJIbKUX UCTOYHUKOB IO CITUCKY JIUTEPATyphl U
HaIMCaHUE CaMOCTOSITEIIbHON pabOoThI: - 1O OJJHOM M3 TEM MPOTrpaMMEbI Kypca (110 BRIOOPY CTY/IEHTA);
- IPEUIOKEHHOH MPUMEPHOM TeMaTHKe MMCbMEHHBIX (KOHTPOJIBHBIX) PadoT.

[TopsiioK BBIOTHEHUSI KOHTPOJILHOW pabOTHI e7Ieco00pa3Ho MPHUHATH cienyromuil. Onpenenus
HOMEp WJIM Ha3BaHHE TEMbI, HEOOXOJMMO BHUMATEIILHO O3HAKOMHUTHCS C KPYTOM BXOJSIINX B HEe
BOIPOCOB, & TAK)KE C IPUBEJCHHBIMU METOAMUYECKUM COBETAMHU, KOTOPHIE TIOMOT'YT
COPHEHTUPOBATHCS B TEMe, 00paTAT BHUMaHUE Ha Hauboliee BaKHbIe NMpobsieMbl. 3aTeM ciieayer: |
MPOYMUTATh U U3YYUTh COOTBETCTBYIOIINE Pa3Aeibl PEKOMEHIOBAHHOM JINTEPATYPHI U
JIOTIOJIHUTENIbHBIN YueOHbIi MaTepual no BeIOpaHHO# TeMe B IHTepHeTe. || U3yYUTh KOHCHEKTHI
yaeOHbIX JeKuui. Jlanee, Ha ocHOBe nepepadoTaHHOTO MaTepuaia He0OX0IUMO JaTh
CaMOCTOSITENIbHOE U3JI0’KEHHE OCHOBHBIX BOIIPOCOB TEMBI.

B ciydae 3arpynHeHmii ciaemxyeT 0OpaTUThCS K CIIOBApIO0 BAKHEHIINX TEPMUHOB U TIOHSTHH,
JIOTIOJTHUTENIBHOM CIIpaBOYHOM uTeparype. PaboThl, mpocTo nepenrcanHble U3 Y4eOHUKOB
METOJIMYECKHX OCOOUH, «1103aMMCTBOBaHHbIe» U3 IHTepHeTa, He 3aunThIBatoTCs. Tema 1oiKHa
OBITh U3JI0KEHA B COOTBETCTBUH C IUIAHOM, KOTOPBII BHITUCHIBAETCS HA NIEPBYIO CTPAHUILY
KOHTPOJIBHOM PabOThI, U3MEHATH €T0 HE PEKOMEHIYETCsI.

PackpeiBasi TeMy, BaXHO U3Jaratb MaTepual 4YeTKO U JIOTHYECKH MOCIIEI0BATEIbHO, HE IPOITyCKas
OIpeeNICHUI KIIFOUEBBIX AJIs JAHHOHN TeMBbI OHATHI. PaccmaTpuBas TeopeTHuecKrue BOIPOCHI,
MpUBJIEKANTE JOCTYITHBIC MAaTEPUaIbl IPYTUX OOUIECTBEHHBIX U CHICIIMATBHBIX TUCIUTIINH.
JKenatenpHO UCIOJIB30BaTh CBOM JIMYHBIHM OMBIT JEI0BOTO OOLIEHU IO MecTy padoThl, B Baieit
opranmzanmu, pupme win 6anke. Cienure 3a npaBWIbHBIM oopmieHreM paboTsl. TekcT ciemyer
nHcaTh YeTKO, pa30opunBo, yepe3 cTpouky. Kakue-nubo ManonoHsITHbIE COKpAICHNS He
jomnyckarorcsa. O0s3aTebHO OCTABIIANUTE MO ISl 3aMEYaHui U BOIIPOCOB npenojaBatesisd. TekcT
JIOJKEH OBITh Pa30UT Ha BOIIPOCHL, @ B KOHIIE, €CJIM KOHTPOJIbHAS padoTa BBIMOJIHAETCS KaK
JIOMAlIlIHee 3a/1aHue, 00s13aTeNIbHO MPUBOJIUTCS CIUCOK UCTOIb3yEMOH JINTEPATYPBhl, YKa3bIBAIOTCS
COOTBETCTBYIOIIME cailTbl IHTEepHEeTA.

OueHka NMCbMEHHBIX (KOHTPOJIBHBIX) paboT

KonTponbHas paboTta sBisieTCs BaAXKHEHUIITM BHIOM CAMOCTOSITEIIBHOTO H3yUYeHHsI CTYICHTaMHU
Kypca, MHIMBUyaJbHA JUIsl KAXKIIOTO CTYIEHTa M MOXKET COCTOSITh U3 OAHOTO (JIBYX) BOIPOCa IO
MIPUBEIEHHON HIKE TemaThke. KoHTponapHas paboTa MOKET MPOBOAUTHCS HA IPAKTHIECKOM
3aHATUU B TEUEHUE OJHOTO aKaJeMHUYECKOT0 Yaca JIM00, C Y4ETOM CIIOKHOCTH BEIOpAaHHON TEMBI,
3aJlaHKe BBLAAETCS HA JIOM, C IOCIEAYIOIUM pa300poM pe3ysibTaTa Ha CJIEAYIOIIEM 3aHITHH U C
BBICTABJIEHUEM OLIEHKHU B )KYpHAJ€ «3a4TEHO» WM «HE 3a4TEHOY.

4.2.5 Bonpochl K KOJUIOKBUYMY MO JMCHHUILINHE «/leI0Bble KOMMYHHKAIIUID)

1. «IIpeanpuHUMaTENbCKOE MOBEACHHE /U1l COBPEMEHHOTO PYKOBOAUTENS KaK HOBBIN CTUJIb
ynpaBieHus». JlaiiTe XapakTepUCTUKY PYKOBOAMTENSAM KaK KJIACCY C TOUKH 3PEHUS:

1.1 DKOHOMHUYECKOTO MOJIOKEHUS

1.2. CommanbHoro craryca

1.3. OTHOI1IEHUS K BIIaCTH

1.4. IlpennpuHUMATENBCKOTO IPOAKTUBHOTO MOBEICHUS

2. “Ilcuxonormueckue urpsl (o 3.bepHy) Kak crocod aectpykruBHOTO oOMeHUs» 2.1 [lepeuncnure

OCHOBHBIC ITPU3HAKHU IICUXOJOTHICCKUX UT'P 14
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2.2. [lepeunicinure OCHOBHBIE BHJIBI ICHXOJOTHYECKUX UI'P B OU3HECE

2.3. Kakue pe3ynpTaThl OIY4Yal0T UTPOKH

2.4. Kak HeilTpanu3oBaTh NCUXOJIOTUYECKUE UTPHI K UTPOKOB B OOILIEHUHU

3. “KOHCTPYKTHBHBIN U 1ECTPYKTUBHBIN KOH(MIUKTHD

3.1 OcHOBHBIE OTIUYHS BUJOB KOH(DIUKTOB

3.2 HMKJINYHOCTH KOH(IUKTOB

3.3 TexHuKa BeIeHUSI KOHCTPYKTHBHOTO KOH(JIMKTA

3.4 TIpumepbl KOHCTPYKTUBHBIX KOH(JIUKTOB

4. «Ponp 3MOLMOHATIBLHOI'O UHTEIIJIEKTA B 1€JI0BOI KOMMYHHKALUI)

4.1 Yto Takoe «IMOLMOHAIBLHBIA HHTEIIIEKT»

4.2 Chepsl mpruMeHeHUS

4.3 ITpumepsl IPOSBICHUS SMOIIUOHAILHOTO UHTEIIEKTA B I€SITEILHOCTH

4.4, CiocoObl pa3BUTHSI SMOIIMOHAIBHOTO HHTEJUICKTa

Kputepun npaBuIbHOCTH OTBETOB HA BONPOCHI 1JIsl KOJJIOKBHYMA:

[Tpu o1ieHKEe OTBETOB HA BOMPOCHI AJIsi OOCYKACHUS U KOJJIOKBUYMa yUUTHIBAETCS B IEPBYIO OUEpeib
YpOBEHb TEOPETUYECKOM MOATOTOBKU CTYACHTA (BIaleHuEe KaTeropuaabHbIM anmapaToM, 3HaHUE
HOPMaTUBHO-IIPABOBBIX OCHOB IPEAMETA), YMEHUE IPUMEHATh UMEIOIIMECS 3HAHUSI HAa IPAKTHKE
(MOSICHUTH TO WM MHOE MOJO0XKEHHE Ha IPUMEPE), a TAK)KE€ YMEHHUE BbICKAa3bIBATh CBOE MHEHUE,
OTCTanBaTh CBOIO MO3ULIUIO, CIYILIATh U OLEHUBATh Pa3IMYHbIe TOUYKH 3PEHUS, KOHCTPYKTUBHO
MOJIEMU3UPOBATH, HAXOAUTh TOUKU CONPUKOCHOBEHUS Pa3HbIX MMO3ULHI.

Otget Ha Bonpoc oneHuBaetcs 0 -10

*Kax b1l oTBE4aeT Ha 4 BOIIPOCa Ha TeMe KOJJIOKBUYMa

*O0s3aTenpHbIe BOMPOCH! K KOJIJIETaM U Y4acTHe B JUCKYCCUU OLEHUBAIOTCS B JIOTIOJTHUTEINIBHBIHN 1
6am1

*MaxkcumaneHsiii 6amt 10

4.3 OuneHo4YHbIe CPeACTBA AJIsl IPOMEKYTOYHOM aTTeCTallH.

[IpomerxyTounas aTTecTanus No y4eOHON nucuuIuinHe «JlenoBble KOMMYHUKAIMW» NPEAYCMOTPEHBI
B hopMe 3ayeTa, KOTOPBIH MPOBOASATCS B BUJE YCTHOTO COOECEJOBAHUS 110 KOHTPOJIBHBIM OUIeTaMm.
KoHTponbHbIN OUJIET CONEPKUT IBa TEOPETUUECKHUX BONpoca. BaxHeMIIUMU KpUTEPUSIMH OLIEHKU
3HaHUI 00y4aeMBbIX SBISFOTCS:
[ cTeneHb YCBOCHMS yueOHOH MporpaMmesl;
[ copepykaHHe OTBETA HA KOHTPOJbHBIE BOMPOCHI: JIOTMYHOCTh U JI0KA3aTeIbHOCTh U3JI0KEHHUS;
[ cTeneHb TBOPUECTBA M CAMOCTOSITEIIBHOCTH B PACKPBITHH ITOCTABIEHHBIX BOIIPOCOB;
yMeHMe NPUMEHUTbL TeOpPeTUYECKME 3HAHUA B aHANIN3e KOHKPETHbIX Ae10BbIX CUTYaLUN.
W3noxure TeOpeTHUECKUE OCHOBBI 10 TaHHOW TeMe B 000CHYITE (apryMEeHTHPYHTE U
MPOJAEMOHCTPUPYHTE) CBOE OTHOLLIEHUE K IaHHOM TeMe (Ha KOHKPETHOM MPUMEPE):
. [loHsiTHE KOMMYHUKAIIMX: BUJBI, () YHKITHH.
. OCHOBHBIE MOJIETIH U CTUJIN AEJIOBOTO OOIICHNS.
. KoMMyHHKaTHBHBIE KaHAIIBI M CPENICTBA JIETIOBOM KOMMYHUKAIIHH.
. CMBICITIOBOE M YMOIIMOHAILHO-YYBCTBEHHOE HAIIOJIHEHHUE JIETIOBOM KOMMYHUKAITHH.
. CHMBOJIBI ¥ 3HAUYEHUSI B KOMMYHUKAIINH, IEHOTAINS ¥ KOHHOTAIIHS, HHTEPIPETAIINS.
. DTHKa yCTHOTO, MUCbMEHHOT'O U BUPTYAJIbHOT'O J1eJI0BOro oOieHus. Pa3nuuns u ocobeHHOCTH
. KommyHukatuBHble Oapbepbl U IPUYMHBI UX BOZHUKHOBEHUS. CIOCOOBI MPE010JIeHUs
. KomMmyHuKkannonssie 6apbepbl pa3iIu4HbIX COLMATIBHBIX U KYJIbTYPHBIX Tpymil. CrocoObl
IPEOJI0JICHUS
9. Teneonnass kommyHHUKaIus 1 odueHue no Murepuery. Oco6eHHOCTH.
10. Cnymanue. Bugs! u cnenmuduka.
11. Konrakr. YcraHoienue u 3QpQeKT nepBoro BrnevarieHus. BiusHue ctepeoTHnos.
12. Umumx n perryranus. Cymuocts. OTimmanst. Ocobennoctu hopmupoBanus. COOTHECEHHE.
13. KoMMyHUKa1us B OpraHU3aIusax 1 MEHEPKMEHT PEyTaIluy.
14. Umumx B OM3HECE, TOProBasi MapKa, JIOTOTHII, CIIOTaH, KOPIIOPAaTUBHBIN Web-CaiT.
15. KopnoparuBHsiit umMuk. [locTpoeHrne uMumaka KOMIIaHUH,
16. KopriopaTtuBHas KyJabTypa.
17. Teopus u npakTHKa NEPErOBOPHOTO MpoLEcca.

0NN DN KW~
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I'ennepnas kommyHukanus OOmenne ¢ MmyxdnHaMu. OCOOEHHOCTH.

I'ennepHas kommyHukanusa O61enue ¢ xxeHmuHaMu. OcoOeHHOCTH.

MeHeKMEHT penyTalui — «OeJble» U «UepPHBIe» TEXHOJIOTHH.

MexkyabTypHast KOMMyHHUKaIHsl. CYIIHOCTb U IPOOJIEMBI.

OTHKa KaK HayKa U SBJICHUE TyXOBHOMN KYJIbTYPBHI.

O61enue B nmpodeccuoHalIbHOM cepe, ero GyHKIUH U HEINH.

Cpencta nmpodeccnoHaaIbHOTO OOIICHHMS.

BepbanbsHbie cpencTBa npodeccHoHAILHOTO OOIIECHUS.

HesepOanbHble cpeacTBa MpodecCnoOHaTbHOTO OOIICHMS.

OO6mmenue B mpodeccHOHAIBHO cepe kak KoMMyHUKanus (0OMeH nHpopmanmeii).
[Tpobnema uckakeHust ”HPOPMALIUH B JIETTIOBOM KOMMYHHUKAIIHH.
KommyHuKkaTuBHbBIE Oapbepbl 0OLIEHHS, CITOCOOBI UX MPEOIOTICHHUS.
B3anMononumanue B ipodeccHoHaIbHOM OOIICHUH (MACHTUDUKALIMS, SMITATHS, peICKCHSI).
Kputuka. ®ynxnun. Bunel, [IpuéMsl ncnonb30BaHus U HEUTPAIU3ALIHH.
Kommmment. @ynknuu. [Ipasuiia npuMeHeHus

CDopMa aTTeCTallMU PE3YyJIbTATOB IPCACTABICHHOI'O OTYCTA O MCPOIIPUATHUH - «3ayeT/He3aueTy. 16

Ilkana OLICHUBAHUMA CTyJACHTA OIIeHKa TpeﬁoBaHnﬂ K 3HAHUAM
«3a4YTCHO»

| OueHKa «3aumenoy BBICTABIISAETCS CTYACHTY,
€CIIH OH ITyOOKO M MMPOYHO YCBOWII
MIPOrpaMMHBIA MaTepUa, UCUEPIBIBAOLLE,
MOCJIE0BATENBHO, YETKO U JIOTHYECKU CTPOIHHO
€ro M3JaraeT Ha SK3aMeHe, yMeeT TeCHO
YBSI3bIBATh TEOPUIO C IPAKTUKOM, CBOOOIHO
CHPaBJISIETCS C 3aJjauaMH, BOIIPOCAMH U IPYTUMHU
BUJIaMH IPUMEHEHHS 3HAHUHN, IPUYEM HE
3aTPyIHSAETCS C OTBETOM NP BUAOU3MEHEHNHT
3aJlaHui, UCIIOJIB3YET B OTBETE MaTepHa
MOHOTpaUIECKON TUTEPATyPHI, TPABHUILHO
000OCHOBBIBAET MPUHSATOE PELICHHE.

L YueOHble JOCTHKEHHS B CEMECTPOBBIN
NEPUOA U PE3YyIbTATaAMU TEKYILLEr0 KOHTPOJIS
JEMOHCTPHUPYIOT BBICOKYIO CTETIEHb OBJIAICHUS
MPOrPaMMHBIM MaTEPHAIIOM.

«3a4YTCHO»

[ OneHka «3aumerno» BBICTaBISIETCS CTYICHTY,
€CJIM OH TBEPO 3HACT MaTepuai, rPaMOTHO U TIO
CYIIIECTBY M3JIAaTaeT €ro, He A0MycKast
CYIIIECTBEHHBIX HETOUHOCTEH B OTBETE Ha
BOTIPOC, IMIPABWIIBHO MIPUMEHSET TEOPETUICCKIE
TIOJIO’KEHUS TIPY PEIICHUH MTPAKTUICCKIX
BOTIPOCOB U 3aJ1a4, BiIaJIe€T HEOOXOIMMBIMH
HaBBIKAMH ¥ IPUEMAMH UX BBITIOJTHEHUSI.

[ Y4eOHbIe TOCTHKEHHS B CEMECTPOBEIi
MEePUOJT U Pe3yJIbTaTaMH TEKYIIETO KOHTPOJIS
JIEMOHCTPUPYIOT XOPOIIYIO CTETIEHb OBJIAICHUS
MPOTPaMMHBIM MaTepUaIOM.
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«3aUmeHo»
[ OueHKa «3aumenoy BbICTABIISIETCS CTY/ICHTY,
€CIIH OH UMEET 3HaHUS TOJBKO OCHOBHOTO
MaTepHasa, Ho He YCBOWII €r0 JIeTajCH,
JIOMyCKAaeT HETOYHOCTH, HEIOCTATOYHO
npaBUIIbHBIC (YOPMYITHPOBKH, HAPYIIICHHUS
JIOTHYECKOM TOCIICA0BATEIBHOCTH B U3JI0KEHUH
IMporpaMMHOIro Matepualia, UCIIbBITBIBACT
3aTPYAHCHUS IIPU BBIIIOJHCHUHN IMTPAKTHYCCKUX
pabor.

[ Y4eOHbBIC TOCTHKCHUS B CEMECTPOBBIi
nepuoa u pe3yjabTaTaMi TCKYLIETO KOHTPOJIA
JEMOHCTPHUPYIOT JOCTATOYHYIO
(YIOBJIETBOPHUTEIIBHYIO) CTCIICHb OBJIICHHS
POTrPaMMHBIM MaTE€PHAIIOM.

«He 3a4meHOo»
[ OLEeHKa «HE 3a4meH0» BBICTABIISACTCS
CTYZAEHTY, KOTOPBIH HE 3HAET 3HAYUTEIBHOM
4aCTU IPOrpaMMHOI0 MaTepuaa, JOIyCKaeT
CYILIECTBEHHbIE OLIMOKHU, HEYBEPEHHO, C
OOJIBIIUMHU 3aTPYAHEHUAMHU BBIIIOTHAET
npakTudeckue padbotsl. Kak mpaBuio, oneHka
«HEYJOBJICTBOPUTEIIBHO)» CTABUTCS CTYACHTaM,
KOTOpbIE HE MOT'YT IIPOIOJIKUTE 00ydeHue 0e3
JIOTIOJTHUTENbHBIX 3aHATUH 110
COOTBETCTBYIOIIEH TUCLHUIIIIUHE.

[ VuyeOHble JOCTHKEHHS B CEMECTPOBBII
HEPUOJ U PE3yNIbTaTaMU TEKYIIET0 KOHTPOJIS
JEMOHCTPHPOBAJIM HE BBICOKYIO CTEIIEHb
OBJIaICHUS IPOrPAaMMHBIM MaTEPUAIIOM IO
MUHHMMAaJIbHOM IUIaHKE.

4.4. Meronuueckue MaTepHabl

3aHATH 110 JUCHUIUINHE «J]el0Bble KOMMYHHUKALIMI MPEACTABICHBI CIEAYIONIMMU BUIaMU paboThI:
JIEKIMH, IPAKTHUECKUE 3aHATHS, @ TAKXKE CAMOCTOATEIILHONW pabOTOM CTY/I€HTOB.

Ha npakTryeckux 3aHATHSAX CTYAEHTHI BBIIOJIHSAIOT 3aJaHHs], CBA3aHHbBIE C OCBOEHUEM OCHOBHBIX

METOAOB ACIOBBIX KOMMYHHKaHHﬁ, C O6CY)KI[CHI/I€M HpO6J’I€MHBIX BOITPOCOB " 17
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BBIpabaTHIBAIOT CBOE MHEHHE MO TIOBO/IY PEIICHHUS OCHOBHBIX BOIIPOCOB B Chepe MCCIIeJ0BATEIECKOM
JESATEIBHOCTH.

B pamMkax camocTosATeIbHON pabOThI CTYI€HTHI TOTOBSTCS IO BOIIPOCAM, TOTOBATCS K CEMHUHAPCKUM
3aHATHUAM, OCYILECTBIISAIOT IOATOTOBKY K 9K3aMEHY.

Texymas aTrecTanus o AUCHUILIMHE «/le0Bble KOMMYHHUKALMKW» IIPOBOIUTCA B (hopMe Oompoca U
KOHTPOJIbHBIX MEPONIPUATHUI 10 OLIEHUBAHUIO (DAKTUUECKUX PE3YIbTaTOB O0yUEHUS CTYAEHTOB U
OCYILECTBISAETCS BEAYILIUM IPENOIaBATEIEM.

OOBeKTamMH OLIEHUBAHUS BBICTYIIAIOT:

ydeOHasi IUCUUILIMHA (AKTUBHOCTh Ha 3aHATHUAX, CBOEBPEMEHHOCTh BBIITOJIHEHUS PA3JIMYHBIX BUOB
3a/IaHHi, TTOCEIIAaeMOCTh BCEX BUJIOB 3aHATHI M0 aTTECTYEMOU NUCIUILIINHE);

CTEIEHb YCBOCHUS TEOPETUUECKUX 3HAHUM;

YPOBEHb OBJIa/IEHUsI IPAKTUYECKUMU YMEHUSMU U HaBbIKAMU 110 BCEM BUaM Yy4eOHOM paboThl;
pe3yibTaThl CAMOCTOSITENILHOM paboTBhI.

AKTHBHOCTb CTY/ICHTA Ha 3aHATHAX OLIEHUBAETCS 110 €0 BBICTYIUIEHHUAM 110 BOIIPOCaM
NPAaKTUYECKUX 3aHATUM Ha TUCITYTax, KOJUIOKBUYMAax M B X0/i€ HallMCaHHe KOHTPOJIBbHOU PaboTHI.
Kpowme Toro, olieHMBaHHE CTYACHTA IPOBOAUTCS HA KOHTPOJIBHON HEZIEIE B COOTBETCTBUH C
pacropsbKeHHeM MpOopeKTopa Mo yueOHoi padoTe. OleHnBaHUe CTYACHTa Ha KOHTPOJIBHOW Heene
IIPOBOJIUTCS MPEIOIaBATENEM HE3aBUCUMO OT HAJIMUMS WIM OTCYTCTBHS CTy/E€HTA (110
YB)XXUTEIBHOU WM HEYBAKUTEJIBHON NpUUKHE) Ha 3aHATUU. OLIeHKa HOCUT KOMIUIEKCHBIN XapakTep
Y YUUTBIBAET JTOCTHKEHUS CTYIE€HTA 10 OCHOBHBIM KOMIIOHEHTaM Y4eOHOro0 Mpolecca 3a TeKyIuil
NEPUOA.

ITpomexyTouHas arrecranus cTyaeHTOB. [IpoMexxyTouHas aTTecTanus CTYACHTOB 110 JUCLIUIIIIMHE
«/lenoBble KOMMYHHUKAIMK B IPO(ECCHOHAIBHON cdepey MPOBOAUTCS B COOTBETCTBUU C Y CTABOM
Axanemuu, [lonoxxeHrem o IpOMEKyTOYHOM aTTecTalliy CTYAEHTOB 10 nporpammam BO.
[TpomesxyTouHast aTTecTalys N0 AUCHUILIMHE IPOBOJUTCSA B COOTBETCTBUU C Y UeOHBIM IJIAHOM B
dbopme 3auera.

5 MeToauyeckue ykazaHus I 00y4aOMIUXCS 110 OCBOCHHIO TMCIUTIINHBI

[IpenonaBaTens HHGOPMUPYET OOYHAIOLIMXCS O TPUMEHSIEMON CHCTEME TEKYIETO KOHTPOJIS
yCIEBAEMOCTH Ha MEPBOM 3aHSATUH, a TAKKE TOBOJIUT J10 00y4arOIUXCsl HHPOPMALIHIO O
pe3yapTaTax TEKYIEro KOHTPOJISl yCIIEBAEMOCTH BO BPEMs Ay ITUTOPHBIX 3aHATHI U KOHCYIbTALIUMI.
Texymuii KOHTPOJIb YCIIEBAEMOCTH POBOJMUTCS B MUCBbMEHHOM U YCTHOM hopmax.

[TpakTyeckue 3aHATHS AUCIUIIMHBI IPEAIIONAraloT X IPOBEIEHHE B PA3IUUHBIX (popMax ¢ 1EJbIo
BBISIBJICHHS MIOJYYEHHBIX 3HAHUH, yMEHUH, HABBIKOB M KOMIIETEHIMH C TPOBEACHUEM KOHTPOJIbHBIX
meponpusatuid. C 11e5pi0 006ecredeHns yCrenrHoro 00y4eHus CTyACHT JOHKEH TOTOBUTHCS K JISKIINH,
T.K. OHa SABJISIETCS BaXkHemei Gopmoii opranuzanuy ya4eOHOro npouecca, HoCKOJIbKY:

| 3HAKOMMT C HOBBIM Y4eOHBIM MaTepUAIOM;

[ pa3bscHSET yueOHble DIEMEHTBI, TPYJHBIC IS MOHUMAHHUS;

| cucTeMaTU3UpyeT yueOHblil MaTepuar;

| OpMEHTUpYET B yueOHOM Mpoliecce.

Tloozomoska k Jlekyuu 3aKJIF04acTCs B CJICAYIOLICM:
[ BHUMATEJIbHO HpO‘IHT&fITG MaTepual Hpeubmymeﬁ JICKIOUU,

[ y3HaiiTe TeMy TpeAcTOosIeH TeKIuH (TI0 TeMaTHIecKOMY TaHy, Mo MH(OpMAIMH JIEKTOpa);
| O3HAKOMBTECH C YUeOHbIM MaTepUalioM MO y4eOHUKY U YIeOHBIM ITOCOOHSIM;

| mocTapaiiTech ySICHUTb MECTO U3Y4aeMOi TeMbl B CBOEH NpodheCCUOHANbHON NMOATOTOBKE;

[ 3amMIIMTe BO3MOYKHBIE BOMPOCH], KOTOPLIE BbI 3a0aUTE JICKTOPY HA JICKLUU.

Tloozomoska Kk npakmuyeckum 3aHAMuusAM.
| BHMMAaTeJbHO NPOYUTANTE MAaTEPHAI JIEKIIMHA, OTHOCAIIUXCSA K JAaHHOMY CEMUHApCKOMY 3aHSTHIO,
03HAKOMbBTECH C YYEOHBIM MATEPHAJIOM 10 YUEOHUKY U YyUeOHBIM OCOOHSIM;

| BBITUIUUTE OCHOBHLIE TCPMUHBI;
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[ OTBETbTE Ha KOHTPOIBHEIE BOMPOCHI O CEMUHAPCKHAM 3aHATHSIM, TOTOBBTECH JaTh Pa3BEPHYTHIN
OTBET Ha KaXAbll U3 BOIIPOCOB;

[ ysICHHUTE, KaKhe yueOHbIE DIEMEHTBI OCTATKCh 1T BaC HESICHBIMU U MOCTapalTeCh MOJYUYHUTh Ha
HUX OTBET 3apaHee (J0 CEMUHAPCKOT0 3aHATHUS) BO BpeMsl TEKYIIHUX KOHCYJIbTallui MpenoiaBaTes;

" TOTOBUTBCS] MOXKHO MHAMBHIYaTbHO, MAPAMH WUJIH B COCTaBE MAJON TPYIIIBI, OCIEAHHUE SBIISIOTCS
s dexkTuBHBIME popMamMu paboThI;

[ paGouast mporpaMMa AUCIUIIIMHEI B YaCTH LEJIeH, MepeyHio 3HaHUH, YMEHUH, TEPMUHOB U
y4eOHBIX BOIIPOCOB MOJKET OBITh HCIIOJIb30BaHA BAMU B KAUECTBE OPUEHTUPA B OPTaHH3ALIIH
oOydeHwusl.

Iloozomoska k 3auemy. K 3aueTy He0OXOAMMO TOTOBHUTHCS II€JICHAIIPABICHHO, PETYIISAPHO,
CHUCTEMaTHYECKH U C MEPBBIX JHEH 00yueHus 1o JaHHOW AucuuruinHe. [lonbITku 0CBOUTH
JAUCHUIIIIMHY B ICPUOJ 3aqéTHO-3K3aMCHaHI/IOHHOI71 CeCCHuH, KaK MMpaBuiio, MOKa3bIBarOT HE CIMIIIKOM
YIOBJIETBOPHUTEIbHBIC PE3YIbTAaThl. B caMoM Hauane n3ydeHus: yaeOHON NUCIIUTUTUHBI
MO3HAKOMBTECH CO CIEAYIONIEH yueOHO-METOUUYECKON TOKYMEHTALUEH:

| mporpaMMoil JUCLMILIMHBL;

[ mepevyHeM 3HaHUN U YMEHU, KOTOPBIMU CTYACHT JIOJIKEH BIaJIETh;

L/ TEeMATUYECKUMU [UIAHAMM JIEKLU WA, CEMUHAPCKUX 3aHATUI;

[ KOHTPOJBHBIMU MEPOIPUATHUAMU;

| yueOHUKOM, yueOHBIMU NOCOOUSIMHU MO JUCIMIIIMHE, a TAKKe dJIEKTPOHHBIMU pECypcamu;
| mepeyHeM BONPOCOB K 3a4ETY.

[Tocne aTOro y Bac AOMKHO CPOPMUPOBATHCS YETKOE MPEACTaBIeHHE 00 00beMe U XapaKkTepe
3HaHWUW ¥ YMEHHH, KOTOPBIMH HAJ0 OyAET OBIANETh MO AucHUIUMHE. CHCTEMAaTHYECKOe
BBITIOJTHEHHE y4eOHOH pabOoThl Ha JEKIMSIX U MPAKTUIECKUX 3aHATHUSAX IMO3BOJIMT YCIIEITHO OCBOUTh
JUCIUILTAHY U CO3/IaTh XOPOIIyIo 06a3y AJIs CAauu 3a4eTa.

6 YYHEBHO-METOANWYECKOE OBECIIEYEHHUE 1O JUCIUIIJIMHE

6.1. OcHoBHas TUTEpaTYypa

1. Kypranckas M.S1. JlenoBsie KOMMyHUKaIUK [ DNEeKTPOHHBIN pecypc]: Kype aekimii/ Kypranckas
M.Sl.— DnexTpoH. TekcToBble AaHHble.— M.: MOCKOBCKMIA T'yMaHUTAapHbINA yHUBEpcUTeT, 2013.—
121 c.— Pexxum nocryna: http:// www.iprbookshop.ru/22455.

2. Kyznenos 1.H. JlenoBoe obmienne [DnekTpoHHbIH pecypc]: yaedHoe nocooue/ Kysznenos M.H.—
DneKTpoH. TeKcToBbIe naHHble.— M.: JlamkoB u K, 2013.— 528 ¢.— Pexwum nocryma:
http://www.iprbookshop.ru/24780

3. [lTaGanoB C. OMOIMOHATBHBIN HHTEIIEKT [ DIEKTPOHHBIN pecypc]: poccuiickas mpakTuka/
[[Ta6anoB C., AnemuHa A.— DJIEKTPOH. TEKCTOBBIE JaHHbIe.— M.: ManH, IBanoB n ®@epbep,
2014.— 424 c.— Pexxum noctyna: http://www.iprbookshop.ru/39472

6.2. lonoiHUTEIbHAA JINTEPATYPA

1. Anensko C.H. KOMMyHHKaIIMOHHBIA KOHCAJITUHT. APXUTEKTOHUKA OpraHU3al[MOHHBIX
KOMMYHUKaLUK [DneKTpoHHbIN pecypc]: yueOHoe nocobue/ Anenbko C.H., ['mnea K.B.—
DJEeKTPOH. TeKCcToBbIe JaHHble.— OMcK: OMCKHI rOCyaapCTBeHHBIH yHUBepcuTeT, 2014.— 220 c.—
Pexwum moctyma: http://www.iprbookshop.ru/24892

2. M.E.JIutBak. [Icuxonoruueckoe aiikuno B aene. Pocros-na-/lony. 2013.

3. Pait36epr b. /lenoBbie KOMMyHHKAIMKM — OCHOBA 03/10pOBIIeHUs peanpusatuii / b. Paii3oepr,
Kocreuxuii H., SIaxosckuii. E. — 2013.

4. CamoykuHa H. JlenoBsie kommyHukanuu kommnanwueit / — CI16. 2013.

5. Anita Bischof, Klaus Bischof Besprechungen: TaschenGuide. - Federal Republic of Germany,
Freiburg: Haufe Lexware, 2012 .
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6. Wolfgang Mentzel Rhetorik: Frei und uberzeugend sprechen. - Federal Republic of Germany,
Freiburg: Haufe Lexware, 2010.

7. Gavin Kennedy Everything Is Negotiable: How to Get the Best Deal Every Time. — UK: Random
House, 2008.

8. Patti Wood Snap: Making the Most of First Impressions, Body Language, and Charisma. - USA,
California: New World Library, 2012.

9. Allan Pease, Alan Garner Talk Language: How To Use Conversation for Profit and Pleasure —
UK: Orion Pub Co, 2002.

10. Noah J. Goldstein, Steve J. Martin and Robert B. Cialdini Yes!: 50 Scientifically Proven ways to
be Persuasive. — USA, New York: Free press, 2008.

11. Jim Camp Start with No: The Negotiating Tools That the Pros Don't Want You to Know. — USA,
New York: Crown Business, 2002.

6.3. YueOHO-MeTOAMYECKOE O0ecTIeueHre CAMOCTOSITEIbHOH PadoThl

1. [TomoskeHne 00 OpraHU3aIMK CAMOCTOSTEIIBHON padOTHI CTYICHTOB (eIepaTBHOTO
rOCYIapCTBEHHOTO OI0HPKETHOTO 00Pa30BaTEIBLHOTO YUPEKICHUS BBICIIETO 00pa3oBaHUs
«Poccuiickas akajeMusi HAPOTHOTO XO35MCTBA U TOCYAapCTBEHHOM ciy:k0bI nipu [Ipe3uaenre
Poccuiickoit denepanum» (B pexn. npukaza PAHXul'C ot 11.05.2016 1. Ne 01-
2211).http://www.ranepa.ru/images/docs/prikazyranhigs/Pologenie_o_samostoyatelnoi_rabote.p
df

6.3. HopmaTuBHbIe IPaBOBbIE IOKYMEHTbI
[ Konctutyuus PO

| ®enepanbHblii 3aKk0H «O6 obpa3zoBanuu B Poccuiickoit @eaepaiumy
[ I'paxxnanckuii kogexc PO

1.4. UnTepHeT-pecypchbl U CIPABOYHbIE CUCTEMbI
http://www.e-c-m.ru/ - b dekTrBHOE [lenoBbie KOMMYHHUKAIH
http://vestnik.uapa.ru/en/issue/2012/01/38/ - Bonpochl yrpaBieHus
http://www.vedomosti.ru/ - JleioBoe u3aanue
http://www.hbr.ru/ - CtaTbut 0 COBpEMEHHBIX MOAX0aX K JETOBBIM KOMMYHHUKAIIUAAM
WWW.Nnir.ru / - Poccuiickas HalimoHanbHas OMOIMOTEKA
WWW.NNS.ru / -HarponaneHast 3eKTpoHHast 0ubiImnoTeka
WWW.ISI.ru / - Poccuiickas rocyaapcTBeHHasi OMOIHOTEKA
www.google.ru / - TTorckoBas cuctema
www.rambler.ru / - [TouckoBas cucrema
www.yandex.ru / - TlouckoBast cucrema
www.busineslearning.ru / - Cuctema AMCTaHIIMOHHOTO OM3HEC 00pa30BaHMS
http://www.consultant.ru/ - KoncyneTtanT miroc
http://www.garant.ru/ - FapaHT
7.MaTtepuaabHO-TEXHHYECKOE H MPOrpaMMHoe o0ecrevyeHne JHCHUIIIMHBI (MO1YJI51)

Nenm\n | HaumenoBanue | HaumenoBanue OcHaleHHOCTh IlepeyeHsb JIMLEH3UOHHOTO
JAUCHMITHHBI crnenuaJbHbIX* crenuaJbHbIX NMPOrpaMMHOro o0ecrneveHus.
(Mopyas), MoMeneHni u noMeneHuii u PexBU3UTHI
NPaKTHK B noMeleHui Aas noMeLieHuit 15 NMOATBEP:KAAI0IIEro
COOTBETCTBHM | CAMOCTOSATEIbHOI CaMOCTOSATEIbHOI JOKYMEHTAa
¢ y4eOHBbIM padoTnl padoThI
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MJIAaHOM
b1.B.24 Jlenoseie r. Kupos, ym. MynbTUMEINHHEII TPOEKTOP, Microsoft Office Professional 2007
KOMMYHHKALIH ITpodcorozuast, 41,ayn. 27. | MapkepHas 10CKa, KomnbwTefiﬂue HoMepunLeH3uHu (42749629)
KOJIOHKH, | mepcoHasbHbIH
AynuTopus s KOMIIbIOTEp, crenuaiusuposannas | Microsoft Windows Professional 7
MIPOBECHUS Me6Eb. HoMepimueH3uu (49498169)

JIEKIOHHBIX U
MPAKTHYECKUX 3aHATHH,
IPYIIIOBBIX U
WHAUBUYJIbHBIX
KOHCYJIbTallUH,
TEKYILIEro KOHTPOII 1
MIPOMEXYTOYHOM
aTTecTaluu

KasperskyEndpointSecurity (1800-
151224-120308-263-113)

r. Kupos, yi.
Tpodcoroznas, 41,aym. 22.

Crenuanu3upoBaHHas MeOeb, 2
HEePCOHAJIBHBIX KOMITbIOTEpPA

Microsoft Office Professional 2007
HoMepJuLen3uu (42749629)

Tlomerrierme ywst Microsoft Windows Professional 7
CaMOCTOSITEITBHOM PaboThI HoMepunLeH3uu (49498169)
KasperskyEndpointSecurity (1800-
151224-120308-263-113)

r. Kupos, yi1. CrenunanusupoBanHas Mebeib, 2 Microsoft Windows Server Standart
ITpodcoroznast, 41, ayn, 4. NIEPCOHAJIBHBIX KOMIIBIOTEPA 2008R2 HoMep JnneH3uH (49498169)
TToMertieHue st XpaHEHHsT Microsoft Windows Professional 7

1 POHITAKTHHEECKOTO HoMmep sriensnn (49498169)
00CITy)KUBaHHST YIe0HOTO
00OpyIOBAHFST Microsoft Windows Professional 8

HoOMep JreH3uu (62003131)

Muicrosoft Office Professional Plus
2013 momep munensun (62003131)

Microsoft Office Professional Plus
2013 nomep auuensuu (62235598)

KasperskyEndpointSecurity (1800-
151224-120308-263-113)
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